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Framework 2.0 - Web-Based Client Development....mnt70528cs

Mentoring 70-536 VB - TS: Microsoft NET
Framework - Application Development

Foundation...........cccoceeeiiiiniiiiiiiccccee, mnt70536vb
Mentoring CX-310-035 Sun Certified
Programmer for the Java 2 Platform 1.4.................... mnt310035

Mentoring CX-310-055 Sun Certified
Programmer for the Java 2 Platform, Standard
Edition 5.0 ....ccooiviiiiiiiiiiiiicicce mnt310055

Mentoring CX-310-065 Sun Certified
Programmer for the Java 2 Platform, Standard
Edition 6.0........c.ceiininiiiciccininceecccee e mnt310065

SOFTWARE DEVELOPMENT
TEST PREPS

Test preps

TestPrep 70-300 Analyzing Requirements and
Defining Microsoft .NET Solution
ATCRILECUIES ....ovveeeieeieiieicee e TP70300 ENG

TestPrep 70-305 Developing and Implementing
Web Applications with Microsoft Visual Basic
NET and Microsoft Visual Studio .NET ............. TP70305_ENG

TestPrep 70-306 Developing and Implementing

Windows-based Applications with Microsoft

Visual Basic .NET and Microsoft Visual

Studio NET.....coccooiviiiiiiiiiiicieecies TP70306_ENG

TestPrep 70-310 Developing XML Web Services
and Server Components with Microsoft Visual
Basic .NET and the Microsoft .NET Framework .TP70310 ENG

TestPrep 70-315 Developing and Implementing
Web Applications with Microsoft Visual C#
NET and Microsoft Visual Studio .NET ............. TP70315_ENG

TestPrep 70-316 Developing and Implementing

Windows-based Applications with Microsoft

Visual C# .NET and Microsoft Visual Studio

NET oot TP70316_ENG

TestPrep 70-320 Developing XML Web Services
and Server Components with Microsoft Visual
C# NET and the Microsoft .NET Framework .....TP70320 ENG

TestPrep 70-528 C# - TS: Microsoft NET

INET e mnt70316 )
Framework 2.0 - Web-Based Client DevelopmentTP70528CS_ENG
TestPrep 70-528 VB - TS: Microsoft NET
Framework 2.0 - Web-Based Client DevelopmentTP70528VB_ENG
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TestPrep 70-536 C# - TS: Microsoft .NET
Framework - Application Development
Foundation..........ccceoeeiriniiiiineeeecccee TP70536CS_ENG

TestPrep 70-536 VB - TS: Microsoft NET
Framework - Application Development

Foundation..........cccceeeveenienienienieieneeeeeeeen TP70536VB_ENG
TestPrep CX-310-035 Sun Certified Programmer
for the Java 2 Platform 1.4.........ccccoonininiinn. TP310035 ENG
TestPrep CX-310-055 Sun Certified Programmer
for the Java 2 Platform 5.0.......ccccooovvvueiiinnnne TP310055_ENG
TestPrep 220-602 A+ IT Technician ................ TP220602_ENG

TestPrep 70-526 VB - TS: Microsoft NET
Framework 2.0 - Windows-Based Client
Development .........cccceveeeeenieiieneeieniceieneenen TP70526VB_ENG

TestPrep 70-526 C# - TS: Microsoft NET
Framework 2.0 - Windows-Based Client
Development..........coceveeieniecieneeieneeienieeen TP70526CS_ENG

TestPrep 70-529 VB - TS: Microsoft .NET
Framework 2.0 - Distributed Application
Development..........cccveevererenienieieeseeeine TP70529VB_ENG

TestPrep 70-529 C# - TS: Microsoft .NET
Framework 2.0 - Distributed Application
Development...........ccveeeiiirireneieeenceene TP70529CS_ENG

TestPrep CX-310-065 Sun Certified Programmer
for the Java 2 Platform, Standard Edition 6.0 .... TP310065_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

COMPTIA A+

CompTIA A+ 2006 Essentials

Personal Computer Components ...........ccceceeeeeuennene 242525 ENG
Laptop Components, Peripherals, and Networks ...242526 ENG
Operating SYStEMS .......eeverververieeierieeieieneesieneeens 242527 ENG
Security, Safety, and Communication .................... 242528 ENG

CompTIA A+ 2006 IT Technician

Installing, Configuring, and Troubleshooting

B CompTIA A+ 2006 Remote Support Technician

Adding, Optimizing, and Troubleshooting PC

COMPONECNLS. ....enveeneiiieieriienieeitente et eiees 250846 _ENG
Understanding and Supporting Networks .............. 250847 ENG
Managing Operating Systems ...........ccceceeeeeennenen 250848 ENG
Adding and Fixing Printers and Scanners .............. 250875 _ENG
Implementing IT Security .........cccceovevereniecrenenne. 250883 ENG

Using Effective Remote Communication 250893 _ENG

CompTIA A+ 2006 Depot Technician

Working with Personal Computer Components .... 251132 ENG
Managing Laptops and Portable Devices .............. 251133_ENG
Maintaining Printers and Scanners .............c......... 251134 ENG

Implementing IT Security and Workplace
Safety MEasures ........cccecveevereenieneeriereeieneeeieniens 251135_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

COMPTIA OPERATING SYSTEMS AND
SERVERS

CompTIA Server+ 2005

Servers and their Components ...........ccceeeveeeerennene 222045 ENG
IDE, SCSI, and Server Storage ....223341 ENG
Installation and Configuration ...........cccceeeeeeuenen. 222046 _ENG
UPErading .....cceeeeevvereeniieienieeienieeiee et 222047 ENG
Disaster Recovery and Server Backups ................. 222048 ENG
Maintenance and Environment ...........c.ccceceennenne. 222049 ENG
Troubleshooting SErvers .........ccccoecveveeienereeneenen. 222050 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

WINDOWS SHAREPOINT SERVICES 3.0

PCC S 1ttt 245875 ENG . . .
omponents - Microsoft SharePoint Services (WSS) 3.0
Working with Laptops and Portable Devices ......... 245876_ENG
Understanding and Maintaining Networks 245877 ENG Deploying Windows SharePoint Services 3.0 ....... 253345 ENG
Maintaining Operating SyStems ............ccceceeevrennene 245878 _ENG Configure Network Infrastructure for Windows
Installing and Troubleshooting Printers and SharePoint Services 3.0.......cccecevininineneciiiene 253356 ENG
Scanners 245879 ENG Configure Security for Windows SharePoint
Managing IT SECUTLY «...orroooeeeorreeerr oo 245880 ENG Seer.ce.s 30 ............ R 253366_ENG
Recognizing Safety Procedures, Effective Administer Wlndo.ws .Shar.erAnt Services 3.0 - 253377_ENG
Communication, and Professional Behavior........... 245881 ENG Advanced Customization in Windows SharePoint
Services 3.0 couveeieieiieieeee e 253390 ENG
Monitor Windows SharePoint Services 3.0 253399 ENG
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B Microsoft Windows SharePoint Services 3.0 -
Application Development

Getting Started with WSS ... 257555 ENG
Working with the WSS Object Model ................... 257556_ENG
Features and Solutions in WSS ...........cccocieinnenne 257568 ENG
Working with Lists and Listltems .........c.cccccceenene 257579_ENG
Extending WSS with NET Components ............... 257685 ENG
Creating Web Parts for WSS ... 257722 ENG
Implementing and Deploying Workflows .............. 257734 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SHAREPOINT SERVER
2007

B Microsoft Office SharePoint Server 2007
Administration

Implementing Microsoft Office SharePoint

Server 2007.c..cocueriiririeneeiereeee e 251962 ENG
Configuring Microsoft Office SharePoint

Server 2007 Content Management..............cccce...... 251978 ENG
Configuring Microsoft Office SharePoint

Server 2007 Business Forms...........cccooceverecncnnene. 251988 ENG
Configuring Microsoft Office SharePoint

Server 2007 Business Intelligence............ccccevunenn. 251998 ENG
Managing Microsoft Office SharePoint Server

2007 Administration .........cccceeveeeeeeereneneesceennns 252008 ENG
Upgrading to Microsoft Office SharePoint

Server 2007.......ccviiieiiiiici e 252030 _ENG

B Microsoft Office Sharepoint Server 2007
Application Development

Managing Enterprise Content with MOSS 2007 es_ssad_a01_it_enus
Integrating Business Data using MOSS 2007 es_ssad_a02 _it_enus

Creating Business Intelligence Solutions

With MOSS 2007 ....ooviieieiieieeieieceenne, es_ssad a03 it enus
Application Platform Services within MOSS
2007 .t es_ssad a04 it enus

Searching Data Using MOSS 2007 .... es_ssad a05_it enus

Targeting and Customizing with MOSS 2007 es_ssad_a06 it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

IT PROFESSIONAL

B Microsoft Exchange Server 2007 Admin

Preparing the Exchange Server 2007
Infrastructure .......c.oeeveeeeeeieieieeeceee es_mxsa a0l it enus

Installing and Transitioning to Exchange
Server 2007 ..ooovveiiiiieeeeeeeeen es_mxsa_a02 it enus

Managing Exchange Server 2007 ............. es_mxsa_a03 it enus

Managing Default, Custom, and Public Folders
in Exchange Server 2007.........cccceveevvenene es_mxsa_a04 it enus

Connectors, Transport Rules, and Message
Compliance in Exchange Server 2007....... es_mxsa_a05_it_enus

Accessing Exchange Server 2007 Remotely es_mxsa_a06 it _enus
Data Protection in Exchange Server 2007 es_mxsa_a07 it _enus
Disaster Recovery with Exchange Server 2007 es_mxsa_a08 it_enus

Monitoring and Security in Exchange Server
2007 e es_mxsa_a09 it enus

Configuring Outlook 2007 for Exchange Server
2007 ettt es_mxsa al0 it enus

Microsoft Windows Vista Enterprise Support

Deploying Windows Vista ............c........ mv_mvet_a0l it enus
Troubleshooting Windows Vista Deployments mv_mvet a02 it enus

Configuring and Troubleshooting Windows
Vista SECUTILY c.vevveevieeieiieieeieeie e mv_mvet_a03 it enus

Configuring and Troubleshooting User Access
on Windows Vista .......cccecevenereniecinennne mv_mvet a04 it enus

Managing and Troubleshooting Windows Vista
SYSEEIMS ..veenireiniieriieeiieereeree e mv_mvet_a05 it enus

Troubleshooting Windows Vista Performance
and Reliability .......ccoceovvevinininieeee mv_mvet a06 _it_enus

Configuring and Troubleshooting Windows
Vista Networking ..........cceceeveevvereeeennenne. mv_mvet_a07 it enus

Maintaining and Supporting Applications on
Windows Vista......ccoeeeeeneneneneieiecne mv_mvet a08 it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SUPPORT TECHNOLOGIES

Microsoft MCDST: Supporting Users and
Troubleshooting a Windows XP Operating
System

Managing and Troubleshooting Desktop Storage

ANd SEHNGS ..ovveevveeieieieeeeeeee e 216150 _ENG
Managing and Troubleshooting Devices,

Drivers, Local Security, and User Logon................ 216159 ENG
Installing Windows XP .......cccoceiininineneiienen. 216119 ENG

Managing and Troubleshooting Network
Protocols and Operating System Performance ....... 216170_ENG
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Managing and Troubleshooting Resources ............ 216128_ENG

Microsoft MCDST: Supporting Users and
Troubleshooting Desktop Applications on a
Windows XP Operating System

Resolving Issues with the Operating System

and Office Applications..........cccceveeererieneencnennne 214710 ENG
Resolving Issues with Outlook and Outlook

EXPIESS couvviiniieiiieiiecieeteceeceee e 214818 ENG
Resolving Issues with Hardware and Network

CONNECHIVILY .neeieieeiierieieeeeieet e 214830 ENG
Resolving Issues with Internet Explorer,

Application Security, and Security Incidents.......... 214839 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT .NET SERVER

Microsoft Windows Server 2003: Introduction

Installing Windows Server 2003 ...........ccccceeevvennene 119151_ENG
Windows Server 2003 Administration and
Services SUPPOIt......ccerueruerieieieireeereeeeeieeee e 119162_ENG

Microsoft Windows Server 2003: Upgrading
Support Skills for MCSEs on Windows 2000

Planning, Implementing, and Maintaining

Network Infrastructure..........ccccoeceeveevvecinrenieenienen. 119892 ENG
Network Infrastructure and topologies for

Windows 2003 Enterprise networks ...........cccccc... 119912 ENG
Designing and Managing Internet Connectivity

in Windows 2003 ...........ccoeviviiiiiniiiniieces 119924 ENG
Planning and Designing an Active Directory

INfrastruCture ........cooeeeiinieieeeeeeeeeeceee 119934 ENG
Implementing and Supporting Active Directory

INrastructure ......oo.vevevieeieieieseeee e 119947 ENG

Planning, Implementing and Maintaining User,
Computer, and Group Policies and Strategies......... 119958 ENG

Planning and Designing a Security
INfrastructure ......ooveeveveeeieieieceee e 119968 ENG

Microsoft Windows Server 2003: Updating
Support Skills for MCSAs on Windows 2000

Getting Started with Windows Server 2003 ........... 117907_ENG
System Administration in Windows Server 2003 ..117933 ENG
Managing Windows Server 2003 Internet

B Microsoft Windows Server 2003: Managing and

Maintaining the Server Environment

Windows Server 2003: Basic Concepts ................. 124011_ENG
Windows Server 2003: Managing Users, Groups,

ANd COMPULETS....ccveruieiereieeieieieerenieeneeeeseeeeenaeas 123546 _ENG
Windows Server 2003: Managing Resource

ACCESS ettt sttt sttt 123572 ENG
Windows Server 2003: Managing Hardware,

Disks, and Logical Devices .........cccevereenereeeennen. 123582 ENG
Windows Server 2003: Managing the Server
ENvIronment..........occeoeeeeieieiniseneneececeeeeee 123605 _ENG
Windows Server 2003: Managing Disaster

RECOVETY ..o 123583 ENG

Microsoft Windows Server 2003: Implementing,
Managing, and Maintaining a Network
Infrastructure

Windows Server 2003: Implementing, Managing,

and Maintaining TCP/IP..........ccccoooeveniieninieienen. 125865 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining DHCP ...........c.ccocooiiiniiinine, 126071_ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Name Resolution........................ 125926 _ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Network Security...........cccceceeunee. 125927 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Remote Access ........cccevvrvenennen. 125928 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Routing...........ccccoocevenenecncnenn. 126092_ENG
Windows Server 2003: Maintaining a Network

INfrastructure ... ...ocveeveriieierieeccee e 125929 ENG

Microsoft Windows Server 2003: Planning and
Maintaining a Network Infrastructure

Windows Server 2003: Planning the Network

INfrastructure .......oceeveeeeieieieeeeceeeeee e 127946 _ENG
Windows Server 2003: Planning for Name

RESOIULION ..o 127959 ENG
Windows Server 2003: Implementing Routing

and Remote ACCESS ......ooueeeeeirinienieieiececeieeieee 127971 _ENG
Windows Server 2003: Planning for Network
AVailability.......ocoveviiieiieieeee e 128023 ENG
Windows Server 2003: Planning Server Roles

and Server SECUrity ......occooeveeirenenereececeeeee 128052_ENG
Windows Server 2003: Planning a Security

INfrastructure ... ...ocveeverieeieiieeceeeee e 128064 ENG

SEIVICES wveevvivieiieiierieeiesie ettt sttt seens 117979 _ENG
Windows Server 2003 Terminal Services and
System ReCOVErY ......cocvevirieniiieniiicnccicieeienee 119303 _ENG
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Implementing, and Maintaining the Active
Directory Infrastructure

Planning and implementing an Active

Directory infrastructure ...126360_ENG
Planning Active Directory Services .........c..cocevuene 126378 ENG
Active Directory Sites, Replication, and

TIUSES c.eeeeieeeee e 126379 _ENG
Implementing Active Directory Users and

GIOUPS 1ottt ettt st e e e 126380 _ENG
Planning and implementing Group Policy ............. 126381_ENG

Configuring and Troubleshooting Group Policy .... 130201 _ENG

Microsoft Windows Server 2003: Designing an
Active Directory and Network Infrastructure

Microsoft Windows Server 2003: Designing the

INfrastruCture ........cooeeeviinieeeecee e 115388 ENG
Microsoft Windows Server 2003: Creating the
DESIZN ..ottt 115395 ENG

Microsoft Windows Server 2003: The Network
Services Infrastructure Conceptual and

Logical Design........cccooeeieniirienieeieieeieieeeeie e 116156_ENG
Microsoft Windows Server 2003: Designing RAS
Services for the Network Infrastructure.................. 116411 _ENG

Microsoft Windows Server 2003: Network
Infrastructure and Active Directory Physical
DESIZN ..ottt 116122 _ENG

Microsoft Windows Server 2003: Network
Infrastructure Physical Design II - Internet
CONNECLIVILY ..vevvenrieiieiieiieeieeeesieeiesieseeeeesieeeeseeens 116412_ENG

Microsoft Windows Server 2003: Designing
Security for Networks

Windows Server 2003: Security Basics ................. 201375_ENG
Windows Server 2003: Logical Network

SECULILY ..ttt 201402_ENG
Windows Server 2003: Securing Clients ...201405_ENG
Windows Server 2003: Physical Network

SECUTIEY . .veevveeeieie ettt ettt 201403 _ENG
Windows Server 2003: Securing Data and

Server ROIES.....c.coviiiiiiriiieeeecee e 201404 ENG
Windows Server 2003: IIS Security and

Firewalls ......coveoiieiieieniieieeceeeee e 201412_ENG

Microsoft Windows 2003 Server: Migrating from
NT Server 4.0 to .NET Directory Services

IT SKILLS COURSEWARE

B Microsoft Windows Server 2003: Planning,

Preparing and Deploying a Domain Upgrade in

Windows NET.......cccoviiieivininnieieiieeeeeenenene 117313_ENG
Preparing and Deploying a Domain Restructure
in Windows .NET ... 117323 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS VISTA

Microsoft Windows Vista Client Configuration

Installing Windows Vista ...........ccceeueeee. mv_wvce_ a0l it enus
Configure Windows Vista Environments mv_wvcc_a02 it enus
Windows Vista Users and Groups ........... mv_wvee_a03 it enus
Security in Windows Vista ........c.ccccueeee. mv_wvcc_a04 it enus
Windows Vista Network Connectivity ....mv_wvcc_a05 it enus

Configuring Windows Vista Applications mv_wvce a06 it enus

Windows Vista Maintenance and Optimization mv_wvcc_a07 it _enus

Windows Vista Mobile Computing and
Troubleshooting ...........cceceeveveeeriervenienen. mv_wvcc_a08 it _enus

Deploying and Maintaining Windows Vista Client
and Microsoft Office 2007 System Desktops

Introduction to Deploying Microsoft Office
2007 et mv_mvmo_a0l it enus

Deploying Windows Vista ............c...... mv_mvmo_a02 it enus

Windows Vista Application Compatibility
TOOIKIt..coueieieiieiieieeeeee e mv_mvmo_a03 it enus

Windows Vista User State Migration ...mv_mvmo_a04 it enus
Automated Installation of Windows Vista mv_mvmo_a05 it enus

Deploying Vista using BDD 2007 ......... mv_mvmo_a06_it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS XP

Microsoft Windows XP Professional: Installation
and Configuration |

Installing Windows XP Professional ..................... 113628 ENG

Microsoft Windows XP Professional: Installation
and Configuration Il

Managing Files, Folders, and Devices in

Creating a Migration Plan in Windows .NET Microsoft Windows XP......cccccevvvvviiviieiiieeecieeenne 1 13687_ENG
SEIVET ... 117300 ENG System Reliability and the Desktop in
Windows XP Professional.............cccoeevienirieinnnen. 113713_ENG
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Microsoft Windows XP Professional: Installation
and Configuration Il

Networking Protocols and Services in

Microsoft Windows XP .......ccccocvveiiiininenncnene 113736_ENG
Backup and Security Settings in Microsoft
Windows XP......ccoovviiiiiiiiiiiiiiiiccccee 113758 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS 2000

Microsoft Windows 2000 Script Host

Windows 2000 Script Host: Automating
Administration Tasks........cccceoeoiroenerineneinceene 115304 ENG

Microsoft Windows 2000 - Installation and
Administration

Windows 2000 - New Features and Architecture ..112593 ENG

Windows 2000 - Installation ............cceceveeeveiennenne 112681 _ENG
Windows 2000 - Administration ...112790_ENG
Windows 2000 - USEIS ......eoeeueruirienerienieieenceennens 112804 ENG
Windows 2000 - Groups and Terminal Services ...112818 ENG
Windows 2000 - Files and Folders ...........cccueue.. 112836_ENG
Windows 2000 - Advanced File and Folder

Management ..........coceeveeeererienenieneneeeneere e 112876_ENG
Windows 2000 - Hardware Configuration and

OPHMIZALION ..ottt 112893 ENG
Windows 2000 - Events .........ccccoceverenenencnceennne 113251 _ENG
Windows 2000 - Backup and Recovery ................. 113373 _ENG
Windows 2000 - Group Policy ........ccceveeieniennene 113410_ENG
Windows 2000 - Network Protocols and Remote

ACCESS .enveiteieeiteieeiteste ettt 113467 ENG
Windows 2000 - Storage and Printing ................... 112987 ENG

Microsoft Windows 2000: Core Technologies

Windows 2000: Core Technologies - Network

Fundamentals...........ccooeevieniiiiinieienicceecee e 112501 _ENG
Windows 2000: Core Technologies- TCP/IP ......... 112522 ENG
Windows 2000: Core Technologies - Internet

Fundamentals...........cocooiiiniiiiniiiiieeeceee 112537 ENG

Managing Microsoft Windows 2000 in a Network
Environment

Managing Resources, File Systems, Disks, and

Managing and Monitoring Network Security,

Routing, and TCP/IP in Windows 2000 ................... 67419 ENG
Managing DHCP, DNS, and Name Resolution on a

Microsoft Windows 2000 Network ...........cccccceuenee. 67441 _ENG
Managing Windows 2000 Servers and Client

COMPULETS ..ottt seee s 67459 ENG
Managing Groups and Replication through the

Active Directory in Windows 2000.............cccccuc..... 67483 ENG
Managing Group Policy in Windows 2000 ............. 67498 ENG
Managing Remote Access Solutions in Windows

2000....c0 ettt 67513_ENG
Configuring and Troubleshooting IIS 5.0 in

Windows 2000.........ccoccoiviinininiiiiiieeee 69327_ENG

Microsoft Windows 2000: Implementing a
Network Infrastructure

Windows 2000 - Implementing a Network
Infrastructure: IP Routing..........ccocevevenencncicnenn. 113523 ENG

Windows 2000 - Implementing a Network
Infrastructure: Addressing and Naming

SEIVICES ..veveeniieieiesieeie ettt ettt seeens 113522 ENG
Windows 2000 - Implementing a Network
Infrastructure: Security.........cocveevereneneccncrenene. 113524 ENG

Windows 2000 - Implementing a Network
Infrastructure: Remote Access and Network
ProtOCOIS. . cueeieeieietee e 119873 ENG

Microsoft Windows 2000: Network Design

Windows 2000 - Network Design: Networking .... 113780 ENG
Windows 2000 - Network Design: Addressing

and Naming ServiCes.......ccovvrveruervenieeienereeeiennees 113781 _ENG
Windows 2000 - Network Design: Remote Access

SEIVICES -.veeveuieieeieriesteie ettt 113782 _ENG
Windows 2000 - Network Design: Routing

Technolo@ies ......covveeeeeierieriieieicceeeee e 113783 _ENG
Windows 2000 - Network Design: Remote

CONNECHIVILY .ttt 113784 ENG

Microsoft Windows 2000: Active Directory
Design

Microsoft Windows 2000 - Active Directory

Design: Directory Services Infrastructure .............. 113960 ENG
Microsoft Windows 2000 - Active Directory
Design: Directory Services Security............cceu...... 113994 ENG
Microsoft Windows 2000 - Active Directory
Design: Schema and Replication...........cccceceeeneee. 114012_ENG

Web Services in Windows 2000............cccerveevennenne. 67380_ENG
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Active Directory Infrastructure

Windows 2000 - Installing and Configuring

ACtiVe DIr€CtOrY ....eveviieieieieeiieieee e 113596_ENG
Windows 2000 - Active Directory Replication

and DNS ..., 113597_ENG
Windows 2000 - Active Directory Security and

Management ..........coceeveeeenerienenieneneeeneeie e 113598 ENG

Windows 2000 - Active Directory Group Policy ... 119842 ENG

Microsoft Windows 2000: Security Design

Windows 2000 - Security Solutions .............c..c...... 114202 _ENG
Windows 2000 - Managing and Securing
RESOUICES.....oveiiiiiiiiieicecececeeee 114249 ENG
Windows 2000 - Communication and Remote

ACCESS SECUIILY....oveeuieiieiieieeiieieeee e 114278 ENG
Windows 2000 - Internet and Extranet

SECULILY ..ttt 114220 ENG

Microsoft Windows 2000 Professional: Getting
Started

Windows 2000 Professional: Getting Started ........ 115193 _ENG
Windows 2000 Professional: Up and Running ...... 115203 _ENG

Microsoft Windows 2000 - Migration Design
Windows 2000 - Migration Design: Upgrade and

Migration Strategies ..........cceeveereeeerervereeneenieneeens 115227 ENG
Windows 2000 - Migration Design: Deployment ..115245 ENG

Windows 2000 - Migration Design:
REStrUCLULING ..o 115287 _ENG

Microsoft Windows 2000 Server Technologies:
Designing Highly available Web Solutions

Highly Available Web Infrastructure

Solutions in Microsoft Windows 2000 ..................... 66242 ENG
Technologies for Highly Available Solutions

in a Windows 2000 Environment ..........c.cccccceeennnee. 66273 ENG
Highly Available Network Services and

Logical-Network Solutions in Windows 2000.......... 66296 _ENG
Highly Available Physical-Network Solutions

in a Windows 2000 Environment ..........c.cccceeeennenee. 66315 _ENG

Implementing Microsoft Cluster Service on
Windows 2000 Advanced Server

Introduction to Clustering in a Microsoft

IT SKILLS COURSEWARE

B Microsoft Windows 2000: Implementing an

Cluster Administration and Resource

Management in Microsoft Windows 2000 ............... 38418 ENG
Cluster Maintenance and Troubleshooting in
Microsoft Windows 2000...........ccccoerenenenrcnennnn 38423 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS SERVER 2008

Microsoft Windows Server 2008 — New Features

Introducing Windows Server 2008 ............ ws_wsfl a0l _it_enus

Microsoft Windows Server 2008: Configuring
Active Directory

The Active Directory Infrastructure in
Windows Server 2008 ..........ccccceveruennee. ws_mwced a0l it _enus

Additional Active Directory Server Roles in
Windows Server 2008 ..........ccccevveveennnnne. ws_mwcd a02 it _enus

Active Directory Objects in Windows Server
2008......eeeeieeieeee s ws_mwcd a03 it enus

Group Policy Objects Strategy in Windows
Server 2008 .......oevevieieeeeeeee e ws_mwcd a04 it enus

Configuring DNS in Windows Server 2008 ws_mwcd_a05_it_enus

Active Directory Certificate Services in
Windows Server 2008 ..........ccccceverennee ws_mwced _a06 it _enus

Communications and Security in Windows
Server 2008 .......oevevieieiee e ws_mwcd a07 it _enus

Monitoring, Backups, and Recovery in Windows
Server 2008 ......cooiiiieeeee e ws_mwcd a08 it _enus

Microsoft Windows Server 2008: Configuring
Network Infrastructure

Configure IP Addressing and Windows Services
in Windows Server 2008 ...........cccccueneeee. ws_mweci_a0l _it_enus

Configure, Manage, and Maintain IP Services
in Windows Server 2008 ...........cccccceeenene ws_mwci_a02 it enus

Name Resolution in Windows Server 2008 ws_mwci_a03_it_enus

Configure Network Access in Windows Server
2008.......eeeieieeeeeee e ws_mwci_a05_it enus

DNS Zones and Replication in Windows Server
2008 et ws_mwci_a04 it enus

Network Access Security in Windows Server
2008.......eeeieeeeiereee e ws_mwci_a06 it enus

Configure File and Print Services in Windows
Server 2008 ......oevevieieeee e ws_mwci_a07 it _enus

Monitor Network Infrastructure in Windows

Windows 2000 ENVITONMENt ....voeoeooooeoeoeoo 38413 ENG Server 2008 ..........coiiiiiiiin ws_mweci_a08_it_enus
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Microsoft Windows Server 2008: Configuring
Applications Infrastructure

Deploying Windows Server 2008 Servers ws_mwcf a0l it enus

Configuring Windows Server 2008 Availability ws_mwcf a02 it enus

Configure Terminal Services in Windows 2008 ws_mwcf a03_it_enus

Terminal Services Resource Access in Windows
2008 ... ws_mwcf a04 it enus

Configuring Windows Server Hyper-V and
Virtual Machines .........cccoecveeveveeniinienene ws_mwcf a05 it enus
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Importing and Tracing Images, and Applying
Effects in [llustrator CS3 ........cccevvieieniennenne at_icst a05 it_enus

Exporting and Printing Artwork in
Tlustrator CS3 ..o at_icst_a06_it enus

Adobe Photoshop CS

Photoshop CS BasiCs ......ccceveeriirienienieieniceieeienne 222499 ENG
Advanced Tools in Photoshop CS .........ccceevennnnee. 222588 ENG
Selections and Layers in Photoshop CS ................. 222585 ENG

Adobe lllustrator CS

Preparing and Drawing Objects in Adobe

THUStrator CS ....c.oeuiiiiieeeeeeee e 222221 ENG
Using Type and Fills and Importing Artwork

in THustrator CS ......cooevieieiieieeeeeceecee e 222233 ENG
Special Effects, Layers, and Styles in

THUStrator CS ....c.oeviiierieeeeeeee e 222244 ENG

Adobe lllustrator 9.0: Getting Started

Getting Started with Illustrator 9.0 ............cccoeenenee. 37606_ENG

Adobe lllustrator 9.0: Up and Running

Up and Running with Illustrator 9.0 ...............c...... 39040_ENG

WEB DESIGN

WEB AUTHORING TOOLS &
LANGUAGES

Web Services

Emerging Web Service Standards ...........c.ccceceeee 218847 ENG
Web Services and Service-oriented

Architecture 218846 _ENG
USING SOAP .ottt 218848 ENG
Using WSDL ....oiiiiiiieeeeee e 218849 ENG
Using UDDI .....coiiiiiiiieeeceee e 218850 ENG
Web Services SECUTILY ....c.ovveeveruieierieeienieneeeenean 218851 _ENG

WEB DESIGN
SCRIPTING AND WEB LANGUAGES

B JavaScript Client-Side Scripting

JavaScript: Language Basics ........ccccocevereeirennenne. 115406_ENG
JavaScript: SCripting .......cceceevvrinereneneieceeneee 115427 ENG

DHTML Basics

DHTML and Cascading Style Sheets .................... 110402_ENG
Making Content Dynamic with DHTML .............. 109372_ENG

Advanced XML

Structuring XML .....cocoiiiiiiiiiieieeeeeeeee e 213606 _ENG
Advanced Schemas ..........ccoocvvvveviieienienieneniee 215282 ENG
Transforming and Formatting XML ..................... 213612 ENG
Querying, Navigating, and Linking XML Data ..... 213638 ENG
XML APIs 213609 _ENG
Extending XML .....ccccoooiviiniiiiiiieceee e 213614 _ENG

WEB DESIGN
MENTORING ASSETS

Mentoring Assets

Mentoring 502 Macromedia Flash MX 2004
DIESIZNCT .. mnt502

Mentoring 1D0-510 CIW v5 Foundations ................. mnt1d0510

WEB DESIGN
TEST PREPS

Test Preps

TestPrep 1D0-510 CIW v5 Foundations .......... TP1D0510_ENG

TestPrep 502 Macromedia Flash MX 2004
DESIGNET ...t TP502_ENG

IT BUSINESS
IT BUSINESS

Strategic IT Planning

Setting the Stage for IT Success ......ccocceveevienieceennens STGY0221
. . Strategic Decision Making ..........c.cccoceviviinnnincnnne. STGY0222
B Introduction to XML: Language Basics IT Challenges: Present and Future ...........ccccoeeenenee. STGY0223
XML Language Basics .......cccccovvererenienenencrenenes 70151_ENG Strategic IT Planning Simulation .............ccccceeveuennen. STGY 0220
Style Sheets and Links .......cccceceviriieniecienienieienen. 70152_ENG
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Moving from Technical Professional to
Management

Management Development for Technical

Professionals........c.oeeeeirieineennieinceneeeeeeeeees MGMTO121
Communication Skills for Successful

ManageMENL ...c...eevveieieeriiieiieeiee et MGMTO0122
Process Management SKills .........c.cocooeniieincncnn. MGMTO0123
Leadership Development for Technical
Professionals..........cccceeeiiiiniiiniiiiicee MGMTO0124
Strategies for Transitioning into Management ......... MGMTO0125
Transitioning From Technical Professional to

Management ...........oceeeerueeieneneeneeieneneeree e MGMTO0120
From Technical Professional to Leadership
SIMUlAtion.......c.ccvviiiiiniiicic MGMTO012S

Managing Technical Professionals

Understanding Technical Professionals ................... MGMT0291
Attracting, Motivating, and Retaining
Technical Professionals ...........cccoveeevcineiecnniccnnenes MGMT0292

Models for Managing Technical Professionals ........ MGMT0293

Developing Career Plans for Your Technical
Professionals..........coceeirirereiieeeeee e MGMT0294

Managing Technical Professionals Simulation ........ MGMT0290

Technical Support Agent Skills

The Contact Center and Technical Support

ABENE . CUSTO161
Technical Support Essentials ..........ccccccevierinienennenne CUSTO0162
Assessing Customer Behavior ..........ccccooceveinicnennne CUSTO163
Technical Support Agent Survival Skills ................... CUSTO164
Technical Support Agent Skills Simulation ............... CUSTO0160

IT Infrastructure Library (ITIL) Foundations V3

ITIL V3 - ITIL and the Service Lifecycle ..... ib_itil a0l it enus

B IT Infrastructure Library (ITIL) Foundations

ITIL: The Service Desk and Incident

Management ...........cceeeererienenieneniene et nieens CUSTO0181
ITIL: Configuration and Release Management ......... CUSTO0182
ITIL: Service Level and Capacity Management ........ CUSTO0183
ITIL: Problem and Change Management .................. CUSTO0184
ITIL: Continuity and Availability Management ........ CUSTO185
ITIL: Financial and Security Management ................ CUSTO0186

Customer Support, Professionalism

The Customer Support Specialist (CSS) ... cust 01 a0l bs_enus

Support Center Services .........coceevervenene cust 01 a02 bs enus

Establishing Team and Customer Relationships cust 01 a03 bs_enus

Customer Support Specialist Professionalism
SIMUIAtion ......ccoeveiiiiiiiiiiice e CUSTO001A

Customer Support, Process

Customer Service Procedures ................... cust 03 a0l bs enus
Managing the Quality of the Customer Support

Service Center .........oeereereereeeeeeeieiesene cust 03 _a02 bs_enus
Management Tools and Metrics ............... cust 03 a03 bs_enus

Internal Consulting for the Technical
Professional

The Technical Professional as Internal

Consultant ...........oceevveeiiieiiecie e CONSO0131
Creating Effective Contracts ..........c.ccocevevevecncnnnn CONSO0132
Using Data as a Technical Professional

Consultant ...........cceevvieiiieieccee e CONSO0133
Resistance and Technical Professional

COoNSUILANTS .....cvveivieeie e CONSO0134

Customer Support, Skills

ITIL V3 - Service Strategy Fundamentals ....ib_itil a02 it _enus Interacting with the Customer .................. cust 02 a0l bs enus
ITIL V3 - Service Strategy Processes ........... ib_itil_a03 it _enus Effective Communication Skills ............... cust 02 _a02 bs_enus
ITIL V3 - Service Design Fundamentals ...... ib_itil_a04 it enus Managing Conflict, Stress, and Time ....... cust_02_a03_bs_enus
ITIL V3 - Service Design Processes ............. ib_itil_a05_it_enus Customer Support Specialist Simulation .................. CUST002A
ITIL V3 - Service Transition Processes and
PIINCIPIES ... ib_itil_a06 it enus IT BUSINESS
ITIL V3 - Service Operation Principles and
Functions ........ecceeeeeveeieneenienieie e ib_itil a07 it enus TEST PREPS
ITIL V3 - Service Operation Processes ........ ib_itil a08 it enus
ITIL V3 - Continual Service Improvement Test Preps
Fundamentals...........coocovinineneieiiicceee ib_itil_a09 it enus
TestPrep ITIL V3 Foundation (ITV3F) .............. TPITV3F_ENG
TestPrep Information Technology
Infrastructure Library Foundations (ITIL)....... TPITILFV1_ENG
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IT BUSINESS
MENTORING ASSETS

Mentoring Assets

Mentoring ITIL V3 Foundation (ITV3F) .....cccceecveeenns mntitv3f
Mentoring Information Technology

Infrastructure Library Foundations (ITIL).................... mntitilfvl
PROJECT EFFECTIVENESS

PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj 01 a0l bs_enus

Transitioning into a Project Management Role proj 01 a02 bs enus

Initiating and Planning a Project ............... proj_01 a03 bs enus
Managing a Project ......ccccoeveevevveniinieniene proj 01 a04 bs enus
Troubleshooting and Closing the Project .. proj 01 a05 bs_enus

Project Management for Non-Project Managers
SIMUIALION. ...c.vieiiciccccrceeee s PROJOOTA

Program Management (PMI Standard-aligned)

Introduction to Program Management ...... proj 02 a0l bs enus
Program Life Cycle and Organization ...... proj 02 a02 bs_enus

Program Management Processes and the

Initiating Process Group .........cccceceeeruennee. proj_ 02 a03 bs enus
Program Planning ..........cccoceoeviiininennnne. proj_ 02 a04 bs enus
The Executing Process Group ................... proj 02 _a05 bs_enus

Monitoring, Controlling, and Closing
Programs.........ccoceeeeveniiniiniencnicceeeiee proj_02 a06 bs enus

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management ...... proj 03 a0l bs enus

Portfolio Management Processes and the
Organization ...........eceeeereeeeerieneenveeeennenne proj 03 _a02 bs_enus

Portfolio Management Process Groups .....proj_03 a03 bs_enus

Project Management Foundations (PRINCE2-
aligned)

Overview of Project Managing a

Initial and Ongoing Processes in a

PRINCE2-aligned Project .........ccceevennenne proj 04 a04 bs_enus
Controlling, Managing and Closing a

PRINCE2-aligned Project ..........cccccevuenee proj_04 a05 bs enus
Techniques for Managing a PRINCE2-aligned

PrOJECE et proj 04 a06 bs_enus

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management .................... PROJOS11
PROJO0512

Project Lifecycles and Stakeholders

Introduction to Project Process Groups and
Initiating @ Project ........cccocevverinenenecnicncnencncne PROJ0O513

PROJO514

Project Planning

Executing, Monitoring & Controlling, and

Closing @ Project .......cocevierienienienieieeeceieseeieeeeee e PROJO515
Project Management Essentials Simulation ................ PROJO510
Project Management Essentials .........c.ccccooceveenennne BLTPROS1

Project Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project and Preparing the

Project P1an ......cccooeieieiiieeeee PROJ0521
Project Integration: Executing and
Completing @ Project.......cceceeverereeniieieiieneeieeeeiene PROJ0522

Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project Scope ...PROJO531
Controlling Project SCOPe .......cccevverereeiecriereneeene PROJ0532

Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management ..................... PROJ0541

Project Scheduling ..........cceoeeievienieniinieieseeieeeeee PROJ0542

Project Cost Management (PMBOK® Guide -
Third Edition-aligned)

Estimating Activity COStS ....c.ccocevvervenveieenenieneniennnn PROJO551
PROJ0552

Budgeting and Controlling Costs

Project Quality Management (PMBOK® Guide -

PRINCE2-aligned Project..........cceerueneeee. proj_04 a0l bs enus _ e )
) ) . Third Edition-aligned)

Project Planning and Controlling a

PRINCE2-aligned Project.........ccovesven. proj_04_a02_bs_enus Planning for QUality .............cc.c.ooooorresoeoeeo PROJO561

Managing anhty and.Rlsk mna ) Performing Quality Assurance and Control ................ PROJ0562

PRINCE2-aligned Project...........ccccerueneeee. proj_04 a03 bs enus
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Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned)

Elements of Project Human Resource

Management ...........cceeverueeienenieneenieneerene et PROJO571
Implementing Project Human Resource
MaNAZEMENL ..c...eeivieiiiiiieeieete et PROJO572
Project Human Resources Management
SIMUIALION. ...ttt PROJ0570

Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Communications Planning and Information

Distribution........cccceuiiveiiiiiniiiiiicieccees PROJ0581
Performance Reporting and Stakeholder
Management ..........coceeveruerrienerieneeneenreere e PROJO582

Project Communications Management Simulation .....PROJ0580

Project Risk Management (PMBOK® Guide -
Third Edition-aligned)

Planning and Identifying Project Risk ..........c.cccceeeeeee. PROJ0591
Analyzing Project Risk ........ccccocevvenineniininincncnnn. PROJ0592
Responding to and Controlling Project Risk ............... PROJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller RESPONSEes ......cc.eeverueieieiieiiriisienieceieeieeie e PROJ0601
Choosing Sellers and Administering and

CloSIing CONLTACES ...cuveevveveeiieieeiesieeieeieeee e e seeeeeee PROJ0602
Project Procurement Management Simulation ............ PROJ0600

Managing Software Project Outsourcing

The Life Cycle of an IT Project ......cccoecveveevveeeneenene PROJO353
Managing the Execution and Control of IT

PrOJECES et PROJ0354
Managing Efficiencies of IT Projects ......c..ccccccevueneeee. PROJ0355
Project IT Management Simulation - The Early

SEAES .ottt PROJ0350
Project IT Management Simulation - Design to

ROIOUL ...t PROJ035S
Final Exam: Project Management for IT

Professionals ..........cccceeuereeriinienienieecee e FE0013_eng

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PrOJECES ..eeeeeeieieete e PROJ0361
Strategic Approaches to Managing IT Projects .......... PROJ0362
Estimating the IT Project Work Effort ............ccccc..... PROJ0363
IT Project Leadership, Authority &

Accountability ........oovereeieiiieireee e PROJ0364
Managing Multiple IT Projects ......ccccoeceeverierueneennenne PROJ0365
Cost Management and IT Project Trade-offs .............. PROJ0366
Strategic Project Management for IT Projects

SIMUIATION ... PROJ0360
Final Exam: Strategic Project Management for

IT PrOJECtS cuvenieeieiieiieie et FE0014_eng
Test Prep

TestPrep Certified Associate in Project
Management (CAPM) ......cccccoevienencncnicnennene TPCAPM _ENG

TestPrep Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned TPPMP3ED ENG

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned.......... mntpmp3ed

Making the Right Outsourcing Decision ............... 232192 ENG
. . Mentoring Certified Associate in Project
Planning the Outsourcing Deal ..........ccccceceeieennne 232202 ENG Management (CAPM) PMBOK Guide Third Edition
The Outsourcing Project ........ocevcuviniinciiiinns 232209_ENG ABENEd....ovoiiieeeeeeeeeeee e, mntcapm3ed
Determining Project Quality Standards and
MILESTONES. ...ttt 232224 ENG PrOjeCt Management Express Guide Series
Measuring Project Outsourcing Success ................ 232292 ENG
Project Management Professional
B Project Management Professional Responsibility Certification (PMP) 2005 Express Guide............ _pc_eg 444123
Ethics and Professional Knowledge ..........c.cccveveeene.n. PROJ0041 PROJECT EFFECTIVENESS
Stakeholder Interests and Cultural Diversity .............. PROJ0042
TEAM BUILDING CURRICULUM
B Project Management for IT Professionals
Introduction to IT Project Management ...................... PROJ0351
Functions of IT Project Management ...............ccccee.... PROJ0352
www.skillsoft.com fla :
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High-Performance Onsite-and Virtual Teams

Launching Successful Virtual and On-site
TEAMS ..ottt team 01 a0l bs_enus

Leading High-performance On-site Teams team_01 a02 bs enus
Leading High-performance Virtual Teams team 01 a03_bs_enus
Facilitating Virtual and On-site Teams ....team_01 a04 bs_enus

Creating Virtual and High-Performance Teams

SIMUIAtioN. ......cveieiiiiiiiiiiccc TEAMOO1A
Leading High-performance Virtual Teams
SIMUIALION. ..ot TEAMO01B

Creating High-performance On-site and Virtual
Teams

Launching Successful On-site and Virtual

Teams: Replaced.........cooeoveiiiiiiiiinieeeceee TEAMO151
Leading Successful On-site Teams: Replaced .......... TEAMO152
Leading Virtual Teams: Replaced ...........cccocevenennee TEAMO153
Facilitating On-site and Virtual Teams:

Replaced .....ceeeeueieiriiieeeee e TEAMO154

Creating High-performance On-site Teams

Simulation: Replaced.........ccccceeveivienenienennnnne. TEAMO150

Leading Virtual Teams Simulation: Replaced ......... TEAMO15S
Creating High-performance On-site and
Virtual Teams .........ccooeiveiviiiiiiiiciinicccecen BLTTEO15

Participating in Teams

Effective Team-building Strategies ...........cccecereennene TEAMO171
Effectively Communicating in Teams ..TEAMO0172
The Individual's Role in a Team .........cccoeceverreereenene TEAMO0173
Participating in Teams Simulation .............ccccoceveneee TEAMO0170
Participating in Teams ........cccccceceverineneceecncncnnenn BLTTEO17

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ........c..ccccceeueee TEAMO0211
Analyzing Workplace War Zones ..........cccceceveeennee. TEAMO0212
Getting Past Clashes: Valuing Team Diversity ......... TEAMO0213
Conquering Conflict through Communication .......... TEAMO0214
The Path to Peace and Harmony ...........ccceecvevennennene TEAMO215
Manager's Performance Guide - Team Conflict

SKIlIS ottt TEAMO0216
Making Teams Work Simulation ..........ccccccecerenenene TEAMO0210
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

B Certified Business Analysis Professional

(CBAP™)

Core Concepts in Business Analysis ........ cons_01 a0l bs enus

Enterprise Analysis and Making a Business
CASC .ceiteeiieeiiesite et cons 01 a02 bs enus

Introduction to Requirements Planning ....cons 01 a03 bs_enus
Requirements Planning and Management cons_01 a04 bs enus
Eliciting Requirements .............cccccoeevenne cons_01 a05 bs enus
Analyzing Requirements Using Models ...cons_01_a06_bs_enus

Refining and Documenting Requirements cons 01 a07 bs_enus

Communicating and Implementing Requirements cons_01 a08 bs enus

NETGIT
ADOBE

Publishing Tools

Adobe InDesign CS2: Getting Started ............. en_US 15859 ng
Adobe InDesign CS2: Text and Basic Graphics en_US_15860_ng
Adobe InDesign CS2: Tables and Paths .......... en_US 15861 ng
Adobe InDesign CS2: Beyond the Basics ....... en_US 15862 ng
Adobe Acrobat 7.0 Pro: Getting Started .......... en_US 15863 ng
Adobe Acrobat 7.0 Pro: Modifying PDF
Documents..........coceeeevereininienenieeeecene en_US 15864 ng
Adobe Acrobat 7.0 Pro: Document Review and
Validation.........eecvevereeniieienieeienceeie e en_US 15865 ng

Adobe Acrobat 7.0 Pro: Beyond the Basics ....en_US_15866 ng

Graphics Design Tools

Adobe GoLive CS2: Web Page Layout ........... en US 15852 ng
Adobe GoLive CS2: Getting Started ............... en US 15851 ng
Adobe GoLive CS2: Enhancements and

Publishing Your Site ........ccccevveverieniinieienienne en_US 15853 ng
Adobe GoLive CS2: Beyond the Basics .......... en_US 15854 ng
Adobe Illustrator CS2: Getting Started ............ en_US 15855 ng
Adobe Illustrator CS2: Establishing Depth &

DImeNnSion ....cc.evveeverieiereeieeiesie et en_US 15857 ng
Adobe Illustrator CS2: Designing .........c......... en_US 15856 _ng
Adobe Illustrator CS2: Beyond the Basics ...... en US 15858 ng
Adobe PhotoShop CS2: Fundamentals ............ en US 15809 ng
Adobe PhotoShop CS2: Intermediate .............. en_US 15810 ng

Adobe PhotoShop CS2: Advanced en US 15811 ng

Graphics Design Tools

Macromedia FreeHand MX Part 1
Macromedia FreeHand MX Part 2

en_US 15036 ng
en_US 15037 ng
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Macromedia FreeHand MX Part 3 .................. en_US 15038 ng
Macromedia FreeHand MX Part 4 .................. en_US 15039 ng
Macromedia FreeHand MX Part 5 ................. en US 15040 ng
Macromedia FreeHand MX Part 6 .................. en US 15041 ng

Digital Media

Adobe PhotoShop CS2: Intermediate ............. en_US 15810 ng
Adobe PhotoShop CS2: Fundamentals ........... en_US 15809 _ng
Adobe PhotoShop CS2: Advanced ................. en_US 15811 ng
NETG IT

APPLICATION DEVELOPMENT

Application Development

Building an e-Commerce Business Case ......... en_US 16466 ng

B e-Business

e-Business Part 1: Facing the e-Business

Challenge..........cooevueveereeieieeeeeeee e en_US 16467 ng
e-Business Part 2: Building the

INfrastructure .......ocveeveeierieiieieeceee e en_US 16468 ng
e-Business Part 3: Choosing Tools and

Technologies .......covevveieeeiiieereseeeceee e en_US 16469 ng
e-Business Part 4: Securing Your

Infrastructure .......ocveeveeverierieieeceeeee e en_US 16470 ng

e-Business Part 5: Understanding the
APPLCAtIONS ..c.veieiieieieeee e en_US 16471 ng

e-Business Part 6: Working with Employees ..en_ US 16472 ng
e-Business Part 7: Satisfying the Customer .....en_US 16473 ng
e-Business Part 8: Supply Chain Management

) and e-Procurement.............coceeevinenenenncnene. en_US 16474 ng
Structured System Analysis ..........cccceveeeennene en_US 16345 ng - - -
Programming Methodologies and Strategy .....en_US_16346_ng NETG IT
Basic Testing Methodologies ..........c.cccccvvenneee. en_US 16347 ng
Advanced Testing Methodologies .................. en_US 16348 ng IBM
Best Practices in Test Driven Development ....en_US 16349 ng
IBM
NETG IT ,
IBM IMS Essentials Part 1: IMS Database
COMPTIA MANAGET ...ceveenveiieiieiieie sttt seeens en_US 14397 ng
IBM IMS Essentials Part 2: IMS Transaction
MaANAZET ...c..eeuviiieiiniieieneee et en_US 14398 n
B CompTIA 8 ) SR
IBM IMS Essentials Part 3: DEDBs, Advanced
CompTIA Linux+ 2004: Installation .............. en_US_16260_ng IMS Systems, and DB2 ......ccccooovviviiiieeee, CII_US_14399_Hg
CompTIA Linux+ 2004: Management ........... en_US 16261 ng
CompTIA Linux+ 2004: Configuration .......... en_US 16262 ng NETG IT
CompTIA Linux+ 2004: Security .........c......... en_US_16263_ng INFORMATION TECHNOLOGY
CompTIA Linux+ 2004: Documentation &
Hardware ........cocoeeevevienienieeceeieeee e en_US 16264 ng ITIL
H A+ ITIL Orientation .........c.coeceevererereeernneenenenns KN00082121 ng
IT Technician: Ports, Connectors, and Cables . KN00016613_ng ITIL Foundation Overview .... KN00082122 ng
ITIL Cultural AWareness ..........cccceeeeeeereenenenne KN00082123 ng
NETG IT
NETGIT
E-BUSINESS
INTERNET TECHNOLOGIES
Bl e-Commerce .
Macromedia
Introduction to e-Commerce ..............cccceueneee. en_US 16462 ng ' ] )
Evaluating e-Commerce Options .................... en_US 16463 ng Macrome;l%a Cap t?vate L.0: Gettnllg Starced .:..en_US_15828_ng
€-Commerce SECUTILY .....eovverververueeeerierienens en_US 16464 ng MacromedTa Capt?vate 10: Dev§ oping .MOVIeS en_US_15829_ng
e-Commerce Implementation Issues ............... en_US 16465 ng ﬁzcﬁgliéisggwate 1.0: Movies, Quizzes en US_15830_ng
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NETGIT
IP COMMUNICATION

IP Communication

VPN Solutions for SEs (CPSE) 9.0 ........ KNOOOCPSE9VPN_ng
Network Management for SEs (CPSE) 9.0 KNOOOCPSEONM_ng

NETGIT
MICROSOFT

Microsoft

Microsoft Windows Small Business Server

2003: Part 1..oceeeeeeieieeieieeieeeeeeecee e en_US 73331 ng
Microsoft Windows Small Business Server

2003: Part 2..c..ecouevieeneeieieeneeeeeeee e en_US 73332 ng
Microsoft Windows Small Business Server

2003: Part 3..c..eeeeeieeeeeeeee e en_US 73333 ng
Microsoft Windows Small Business Server

2003: Part 4.....coovevieiereeieeeeeeeeee e en_US 73334 ng
Microsoft Windows Small Business Server

2003: Part S..c.eeveeieieeieeeeeeeeeee e en_US 73335 ng
Microsoft Windows Small Business Server

2003: Part 6..c..coveeveeeieniieienieeneeeeeeeeene en_US 73336 ng
NETG IT

NETWORKING AND COMMUNICATIONS

CCNT (Certified in Convergent Network
Technologies)

CCNT Basic Telecommunications v6.0 Part 1 en_US 87601 ng
CCNT Basic Telecommunications v6.0 Part 2 en US 87602 ng
CCNT Basic Data Communications v6.0 Part 1 en_US 87603 ng
CCNT Basic Data Communications v6.0 Part 2 en_US_87604_ng
CCNT Basic Data Communications v6.0 Part 3 en_US_87605_ng

CCNT Local Area Networks v6 Part 1 ........... en_US 87606 ng
CCNT Local Area Networks v6 Part 2 ........... en_US 87607 ng
CCNT Local Area Networks v6 Part 3 ........... en_US 87608 ng
CCNT Computer-Telephony Integration

Essentials V6.0 .......occoooevinenereeiecceene en_US 87609 ng
CCNT Voice Over IP Essentials v6.0 ............. en_US 87610 ng

CCNT Broadband Technologies v6.0 Part 1 ...en_US 87611 ng
CCNT Broadband Technologies v6.0 Part2 ...en_US 87612 ng
CCNT Broadband Technologies v6.0 Part 3 ...en_US 87613 ng

NETGIT

OPERATIONS

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk

Management Plan..........c.ccoceveveniiieninienieninnns en_US 42521 ng
Managing Business Risk: Risk Assessment and

CONIOL .. en_US 42522 ng
Managing Business Risk: Financing and

Contingency Planning ...........ccoccovvvevieienennenne en_US 42523 ng
NETG IT

ORACLE

Oracle

Oracle9i PL/SQL: BaSiCs ...ccccevvevverieieieicenennes en_US 61133 ng
Oracle9i PL/SQL: Procedures Functions and
Packages.......cccoveeiinieiecieee e en_US 61134 ng

Oracle9i PL/SQL: Database Programming ......en_US 61135 ng

Oracle9i New Features: Database

Administration.........c.eceeeeeervenenenenennienennenne en_US 64301 _ng
Oracle 11i

Oracle 11i Procure-to-Pay Fundamentals Part
L en_US 66315 ng
Oracle 11i Procure-to-Pay Fundamentals Part
ettt et s en_US 66316_ng
Oracle 11i Procure-to-Pay Fundamentals Part

D e et en_US 66317 ng
Oracle 11i Procure-to-Pay Fundamantals Part
G e en_US 66318 ng
Oracle 11i Procure-to-Pay Fundamentals Part
e en_US 66319 ng

Oracle 11i (11i10)

Oracle 11i10 Sys Admin: Application,

Function, and Data Security ............ccceeveeennne. en_US 68001 ng
Oracle 11i10 Sys Admin: User Management and

Resource Auditing.........coceevveeienerienieeienieniens en_US 68002 ng
Oracle 11i10 Sys Admin: Concurrent

Management and Profile Options..................... en_US 68003 ng
Oracle 11i10 Sys Admin: Printer Management

and Form Personalization............cccceeveveniennenns en_US 68004 ng
Oracle 11i10 Sys Admin: Personalization and

Workflow Components ...........ccoeerereeeecenenes en_US 68005 ng
Oracle 11i10 Sys Admin: Workflow and

Applications Manager ............cccevveecverreeveneenenn en_US 68006 _ng

Oracle 11i10 Sys Admin: DBA Activities ....... en_US 68007 ng
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Oracle Workflow 11i10: Components and
Planning Workflow Processes .........c..ccccoueuueee. en_US 68011 ng

Oracle Workflow 11i10: Developing Processes en_US 68012 ng
Oracle Workflow 11i10: Interacting with

Processes and Notifications..........cc.ceccevcrueneee. en_US 68013 ng
Oracle Workflow 11i10: Business Event System

and Subscriptions...........ccoceveveereeecrenenene en_US 68014 ng
Oracle Workflow 11i10: Communications and

Function ACtiVities .........cocevveveereenercnennenne. en_US 68015 ng
Oracle Workflow 11i10: Workflow APIs,

Procedures and Error Handling........................ en_US 68016 ng
Oracle Workflow 11i10: Managing and

Customizing Workflow Processes................... en_US 68017 ng
Oracle Workflow 11i10: Configuring Oracle

Workflow Components...........ccceeeeerenenennne. en_US 68018 ng
Oracle 11i10 Project Foundation Fundamentals

Part 1o en_US 68031 ng
Oracle 11i10 Project Foundation Fundamentals

Part ..o en_US 68032 ng
Oracle 11i10 Project Foundation Fundamentals

Part 3. en_US 68033 ng
Oracle 11i10 Project Foundation Fundamentals

Part 4o en_US 68034 ng
Oracle 11i10 Project Foundation Fundamentals

Part 5. en_US 68035 ng
Oracle 11110 Project Foundation Fundamentals

Part 6o en_US 68036 ng
Oracle 11i10 Order to Cash: Lifecycle and

Key Components .........cocceevveeenieriieenieeneennens en_US 68061 ng
Oracle 11i10 Order to Cash: Customer and

Credit Management Setup .........cccceceeerereenene. en_US 68062 ng
Oracle 11i10 Order to Cash: Order Entry

OVEIVIEW .evvivienieiieieeiieieeiteieseee e eeeae e en_US 68063 ng
Oracle 11i10 Order to Cash: Order Creation

ANd SETUP ..o en_US 68064 ng
Oracle 11i10 Order to Cash: Manage Order

Updates and Order Inquiry .........ccceceevvereeennnnee. en_US 68065 ng

Oracle 11i10 Order to Cash: Basic Pricing ..... en_US_68066_ng
Oracle 11i10 Order to Cash: Shipping

Overview and Setups ........cccceeveeeeerereneneenes en_US 68067 ng
Oracle 11i10 Order to Cash: Shipping
EXECULION.....ovviiiiieiiciieieeee e en_US 68068 ng
Oracle 11i10 Order to Cash: Invoicing

OVETVIEW .ottt en_US 68069 ng
Oracle 11i10 Order to Cash: Processing

INVOICES .ot en_US 68070 ng
Oracle 11i10 Order to Cash: Setting Up and

Processing Receipts .......ccccevereeeeeecreniniennes en_US 68071 ng

Oracle 11110 Order to Cash:

Tax Accounting

B Oracle Database 10g

Oracle Database 10g R2: SQL Tuning Course 1 en US 65232 ng
Oracle Database 10g R2: SQL Tuning Course 2 en US 65233 ng
Oracle Database 10g R2: SQL Tuning Course 3 en_US_65234 ng
Oracle Database 10g R2: SQL Tuning Course 4 en_US_65235 ng
Oracle Database 10g R2: SQL Tuning Course 5 en US 65236 ng

Oracle Database 10g Performance Tuning:

Tools and Techniques.........ccoecveverveniieieniennenns en_US 65246 ng
Oracle Database 10g Performance Tuning:
Tuning Data........cooeveieieieicreeeeeceee e en_US 65247 ng
Oracle Database 10g Performance Tuning:
Tuning Infrastructure........ccccoeevevereenieeiecieniens en_US 65248 ng

Oracle Database 10g Performance Tuning:
Instance TuNINg......cceoveeeireieninereeceeeeen en_US 65249 ng

Oracle Database 10g Performance Tuning:
Memory Management ..........cc.cccevvevvueeneennneene en US 65250 ng

Oracle Database 10g Performance Tuning:
Performance Management.............c.ccceeeeeeennne. en_US 65251 ng

Oracle Database Server 10g

Migrating to Oracle DB 10g: Oracle Database

Architectural Framework...........ccccooeenecnenne. en_US 67421 ng
Migrating to Oracle DB 10g: Schema Objects

and Planning Migration...........cccceeeeevveevenienennne en_US 67422 ng
Migrating to Oracle DB 10g: Performing

Migrations with OMWB .........ccooiiiiiiie, en_US 67423 ng
Migrating to Oracle DB 10g: Migrating and

Testing Oracle Database...........ccccoceevueeieniennene en_US 67424 ng
Migrating to Oracle DB 10g: Securing and

Managing Oracle Database...........ccccceeveeennne. en_US 67425 ng
Migrating to Oracle DB 10g: Oracle Database

Backup and Recovery.......ccccoovvevivieniinienienienne en_US 67426 ng

Oracle Development 10g

Oracle Forms Developer 10g: Architectural

Environment and Services..........oceeevveveeenenne. en_US 67441 ng
Oracle Forms Developer 10g: Building

Internet Applications.........ccceeevevvereeneeeieneenienns en_US 67442 ng
Oracle Forms Developer 10g: Creating and

Working with Form Elements ............cccccc...... en_US 67443 ng
Oracle Forms Developer 10g: Working with

Canvases and Triggers.......cccvvververeenveeienieneens en_US 67444 ng

Oracle Forms Developer 10g: Interacting with
Form Components.........c.cceeeeeevereeneneenenenns en_US 67445 ng

Oracle Forms Developer 10g: Working with
Validation and Navigation............cecceeveevenuenen. en_US 67446 ng

and Period CloSing..........coccevevveieeninincnnenne. en_US 68072 _ng Oracle Forms Developer 10g: Object Sharing,
- - WebUtil, Multiple FOrms .........c.cccoeveerieenennee. en_US 67447 ng
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Oracle Forms Developer 10g: Query Builder
Features .......ccoovivieiiiiiiniiiiiicicccceee en_US 67448 ng

Oracle Discoverer 10g

OracleBI Discoverer Plus 10g: Queries .......... en_US 67430 ng
OracleBI Discoverer Plus 10g: Reports .......... en_US 67431 ng
OracleBI Discoverer Plus 10g: Calculations,

Graphs, and Drills..........ccceeveviriieniniieneeeeene en_US 67432 ng
OracleBI Discoverer Plus 10g: OLAP ............ en_US 67433 ng
OracleBI Discoverer Plus 10g: Viewer and
POrtIetS.....covereieiieieieceeeeee e en_US 67434 ng
OracleBI Discoverer Admin 10g: Create EULs &

BUSINess Areas. ........ccoerverueneeieieeeieienieneeeenes en_US 67435 ng
OracleBI Discoverer Admin 10g: Work with

LOVs, Items, & Folders.........cccocveveeeieniennenene en_US 67436 ng
OracleBI Discoverer Admin 10g: Manage Items,

Drills & Summaries ..........ccoceeeeeeeeeeresenenennes en_US 67437 ng
OracleBI Discoverer Admin 10g: Manage &

Maintain EULS .......cccoooveviinieieieceieeeeeene en_US 67438 ng
OracleBI Discoverer Admin 10g: Advanced

Administration ..........coceeeeerenenenieieeeene en_US 67439 ng

Oracle Development

Oracle Reports Developer 10g: Working with

Oracle Reports Developer..........ccoeceeenereenene. en_US 67451 ng
Oracle Reports Developer 10g: Paper, Web

Reports, and Templates ..........cceceeveeeeenieenennene en_US 67452 ng
Oracle Reports Developer 10g: Working with

the Data Model .......cccooeverinieneiicecieee en_US 67453 ng
Oracle Reports Developer 10g: Working with

Layout ObJects.......cccceveerieeienieeienieeieieseeneens en_US 67454 ng
Oracle Reports Developer 10g: Web and XML

Report, Report Parameters..........ccoceeeveveeeennene en_US 67455 ng
Oracle Reports Developer 10g: Matrix

Reports, Triggers, SRW Package..................... en US 67456 ng
Oracle Reports Developer 10g: OracleAS

Reports Services, Guidelines..............ccccoueneee. en_US 67457 ng
NETG IT

OS TECHNOLOGIES

OS Technologies

HDI Help Desk Analyst: Support Center
Introduction .........cceoeeerinenenieeeeeeee en_US 16508 ng

HDI Help Desk Analyst: Help Desk Processes en US 16509 ng
HDI Help Desk Analyst: Communication Skills en US_ 16510 _ng
HDI Help Desk Analyst: Troubleshooting

HDI Help Desk Analyst: Support Center Tools

and Technolo@ies.........ccoeceevvieienerieniieieieniens en_US 16512 ng
HDI Help Desk Manager: The Strategic Role of

the Support Center.........ccooceeerereneneneeneenn en_US 16513 ng
HDI Help Desk Manager: Communication and

Management SKillS..........ccecereiererieniieienieniene en_US 16514 ng
HDI Help Desk Manager: Business Management

and Alignment..........cooeoeeiiinininereeeen en_US 16515 ng
HDI Help Desk Manager: Operational
Management.......coceeeveereeenieerieeenieeieenee e en US 16516 ng
HDI Help Desk Manager: Support Method

Integration and MEtrics .........ccoceverereeieennenne. en_US 16517 ng
NETG IT

PROGRAMMING

C and C++ Languages

Object-Oriented Technologies

OOAD: Introduction to Object-Oriented

CONCEPLS...eeeuvieireeiieeiierte ettt en US 86125 ng
OOAD: Introduction to Object-Oriented

Analysis and Design..........cocecevenenenieiecnnene. en_US 86126 ng
OOAD: Unified Modeling Language (UML) 2.0 en_US 86127 _ng
OOAD: Static Modeling with UML 2.0 .......... en_US 86128 ng
OOAD: Dynamic Modeling with UML 2.0 .....en_US 86129 ng
OOAD: OO Design Patterns ..........cccceceeeenenee. en_US 86130 ng
NETGIT

PROJECT MANAGEMENT

Project Management Curriculum

Advanced Project Management: Building

Productive Stakeholder Relationships.............. en US 41512 ng
Advanced Project Management: Project

Estimating Techniques .........ccccoveveeneieienenienns en_US 41513 ng
Advanced Project Management: Managing

Accelerated Projects.........coceeeveneneneenecnnennes en_US 41514 ng
Advanced Project Management: Setting Up a

Project Office .....cooverieierieiieieeceeeceeee en_US 41515 ng
Advanced Project Management: Portfolio
Management............coeeeuereenienienieneeneeeeeenieens en_US 41516 ng

Advanced Project Management: Project
Management Maturity ............cceeceeeereeeeeniennenns en_US 41517 ng

Project Leadership: Leading the Project Team en US 41521 ng

Project Leadership: Communicating Within a
Project Team .......ccevveeeeeieeeeeeeececee e en_US 41522 ng

SKILS ettt en_US 16511 ng
Project Leadership: Overcoming Obstacles .....en_US 41523 ng
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Advanced Project Leadership: Organization,

Strategy and Business Needs..........ceeveeienenne en_US 41524 ng
Advanced Project Leadership: Navigating

Corporate StruCtures ......c.eevevvereereeneerereennens en_US 41525 ng
Advanced Project Leadership: Bringing Home

the Value......ooeevirieiiiieeceee e en_US 41526 ng
Advanced Project Leadership: Selling Project

Management to the Organization..................... en_US 41527 ng
Project Management: Government ................. en_US 41601 ng

ADVANCED PROJECT MANAGEMENT KN00041603KD_ng

NETGIT
SECURITY

Bl Security

Security Over Internet Protocol (IPSec) ......... en_US 99015 _ng

NETGIT
WEB DEVELOPMENT

B HTML

Programming with XHTML 1.1: Basic Concepts en_US 86046 ng

Programming with XHTML 1.1: Embedded Objects
and Hyperlinks.........ccoceviriieninieniiieicceeene en_US 86047 ng

Programming with XHTML 1.1: Advanced Tags et/ $&@0480nglable of Contents <—
Programming with XHTML 1.1: CSS, Metadata,

RDF, & Namespaces ........cccceeveveerveeeeniervennens en_US 86049 ng
Programming with XHTML 1.1: DOM and Dynamic

XHTML ..ottt en_US_86050_ng
Programming with XHTML 1.1: Advanced

CONCEPLS -.evvevreneeeiieieeieerieeieeie et see e aeseeeneeas en_US 86051 ng

B Master CIW Administrator

CIW Server Administrator Part 1: Configuring en_US_87001_ng

Bl Master CIW Designer v5

CIW v5 Site Designer: Web Site Development
Using Dreamweaver ...........cceeeeeereeerveneeeeenne. en_US 87127 ng
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DESKTOP COMPUTER SKILLS
ADOBE

Adobe Acrobat 8.0

Creating and Working with PDFs in Adobe
ACTObat 8 ... at_adab a0l dt enus

Editing and Reviewing in Adobe Acrobat 8 at adab_a02 dt enus

Forms and Document Security in Adobe Acrobat
8 e at_adab_a03 dt enus

Advanced Features of Adobe Acrobat 8 ....at adab_a04_dt enus

Adobe Reader 8.0

Using Adobe Reader 8 ........c.ccceoeiieincnnne at adar a0l dt enus

Adobe Reader 6.0

Using Adobe Reader 6.0 .......cccoeeeeviveienienieiennen. 221552 ENG

DESKTOP COMPUTER SKILLS
ADOBE ACROBAT 5

Adobe Acrobat 5.0: Getting Started

Getting Started with Adobe Acrobat 5.0 .................. 35669 ENG

Adobe Acrobat 5.0: Up and Running

Up and Running with Adobe Acrobat 5.0 ................ 35672 _ENG

DESKTOP COMPUTER SKILLS

BEST PRACTICES FOR DESKTOP
USERS

Information Security Best Practices for Business
Users

Introduction to information security ............c......... 216913 _ENG
Operational information SECUrity .........cccccoeeerennene 217983 ENG
Malicious code and information security ............... 217043 _ENG
Information security and the Internet ..................... 216960_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE 2007

B Microsoft Office 2007: New Features

New Features for End Users in Microsoft

OFffice 2007..ccuviiiieiieieieeiereereie et 239866 ENG
Microsoft Office Excel, PowerPoint, and

OUtloOK 2007 ....c..eeeieiieieeiieieeeeie et 239874 ENG
Microsoft Access 2007 and Microsoft

Publisher 2007 ......c.cccveviieieiieieie e 239976 _ENG
Sharing and Collaboration in Microsoft

Office Enterprise 2007 ......cccoevvevverienienienereeienenn 240019 _ENG

Microsoft Office 2007: Beginning Word

Getting Started with Word 2007 ............ mo_bgwd a0l dt enus

Working with Text and Paragraphs in Word
2007 et mo_bgwd a02 dt enus

Structuring, Editing, Saving, and Opening
Documents in Word 2007..........ccccveeueenne mo_bgwd a03 dt enus

Printing, Help, and Automated Formatting in
Word 2007..c..coveeeeeeeeeereeeeeee mo_bgwd a04 dt enus

Working with Documents in Word 2007 mo_bgwd_a05_dt enus

Microsoft Office 2007: Advanced Word

Advanced Formatting in Word 2007 ...... mo_adwd a0l _dt enus

Advanced Document Navigation and Document

Reviews in Word 2007 .........cccooevenenene. mo_adwd_a02_dt_enus
Using Tables, Charts, and Graphics in Word
2007 et mo_adwd_a03 dt enus

Microsoft Office 2007: Word for the Power User

Advanced Data Manipulation Features in Word
2007 et mo_wdpu_a0l dt enus

Advanced Document Features in Word 2007 mo_wdpu_a02_dt enus
Collaborative Features in Word 2007 .... mo_wdpu_a03_dt enus

Microsoft Office 2007: Beginning Excel

Getting Started with Excel 2007 ............. mo_bgex a0l dt enus
Manipulating and Formatting Data and

WOrksSheets .......coevvevienieieieiecceeee mo_bgex a02 dt enus
Reviewing and Printing in Excel 2007 ... mo_bgex a03 dt enus
Excel 2007 Formulas and Functions ....... mo_bgex a04 dt enus
Excel 2007 Charts, Pictures, Themes, and

SEYLES et mo_bgex a06_dt enus

Microsoft Office 2007: Advanced Excel

Advanced Formatting in Excel 2007 ....... mo_adex_a0l dt enus
Advanced Data Management in Excel 2007 mo_adex a02 dt enus

Advanced Customization in Excel 2007 ..mo_adex_a03_dt_enus
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Analyzing Data in Excel 2007 ................ mo_expu_a0l dt enus
Protecting and Sharing Excel 2007 Workbooks mo_expu_a02_dt enus
Exchanging Data with Excel 2007 .......... mo_expu_a03 dt enus

Microsoft Office 2007: Beginning PowerPoint

Getting Started with PowerPoint 2007 ....mo_bgpp a0l dt enus

Adding Graphics to Presentations in
PowerPoint 2007.......ccceveieeeeniriienenne mo_bgpp a02 dt enus

Adding Multimedia and Animations to
Presentations.........cceeveeerieeieneenienieeeenne. mo_bgpp a03 dt_enus

Microsoft Office 2007: Advanced PowerPoint

Creating Custom Slide Shows in PowerPoint
2007 et mo_adpp_a01 dt enus

Distributing Presentations in PowerPoint
2007 .o mo_adpp_a02_dt enus

Microsoft Office 2007: Beginning Outlook

Getting Started with Outlook 2007 .......... mo_bgol a0l dt enus

Formatting and Managing E-mail in Outlook
2007 ..o mo_bgol a02 dt enus

Using the Calendar in Outlook 2007 ....... mo_bgol a03 dt enus

Using Contacts, Tasks, Notes, and
Customizing the Interface in Outlook 2007mo_bgol_a04_dt enus

Completing Searches, Printing Items, and
Working with RSS Feeds in Outlook 2007mo_bgol a05_dt enus

Microsoft Office 2007: Advanced Outlook

Customizing Outlook 2007 and Using the
Journal ......ccovieiinieieeeeeeeee e mo_adol a0l dt _enus

Configuring Rules, Alerts, and Junk E-mail
Settings in Outlook 2007 ........ccccoeveeeneee mo_adol a02 dt enus

Working with SharePoint, Calendars, and
Forms in Outlook 2007.........cccccceeverurennene mo_adol a03 dt_enus

Microsoft Office 2007: Outlook for the Power
User

Data Security, Archiving, and Working

Offline in Outlook 2007........ccceeveeererennene mo_olpu a0l dt enus
Instant, Text, and Unified Messaging in
Outlook 2007 ....c.oeeeiiiriiereeeeeee mo_olpu_a02 dt enus

Business Contact Manager with Outlook 2007 mo_olpu_a03_dt enus

Microsoft Office 2007: Beginning Access

Getting Started with Access 2007 ........... mo_bgac a0l dt enus

DESKTOP SKILLS COURSEWARE

B Microsoft Office 2007: Excel for the Power User

Basic Access 2007 Tables .........cccceeneneee. mo_bgac_a02 dt enus
Basic Access 2007 Forms ........ccccccveneenee. mo_bgac_a03 dt enus

Queries and Reports in Access 2007 ....... mo_bgac_a04 dt enus

Microsoft Office 2007: Advanced Access

Importing and Exporting Data and Data
Presentation in Access 2007..................... mo_adax_a0l dt enus

Advanced Data Management in Access 2007 mo_adax_a02_dt_enus

Microsoft Office 2007: Access for the Power User

Programmability and Administration in Access
2007 et mo_acpu_a0l dt enus

Database Administration in Access 2007 mo_acpu_a02_dt enus

Microsoft Office 2007: Beginning Visio

Creating Visio 2007 Diagrams ................ mo_bgvs_a0l dt enus

Enhancing and Customizing Diagrams in Visio
2007 ettt mo_bgvs_a02 dt enus

Collaborating and Using Visio 2007 With
Other Programs ............ccocevenenenieninennne mo_bgvs_a03 dt enus

Microsoft Office 2007: Beginning Project

Creating and Designing a Project ............ mo_bgpr a0l dt enus
Specifying and Assigning Resources in

Project 2007 ..c..ooveeeieieeeeneeeeeee mo_bgpr a02 dt enus
Tracking and Reporting Progress ............ mo_bgpr a03 dt enus

Microsoft Office 2007: Advanced Project

Advanced Customization with MS Project 2007 mo_adpr a0l dt enus

Project Data Management and Performance mo_adpr a02 dt enus

Microsoft Office 2007: Publisher

Creating Customized Publications with
Publisher 2007........ccccoveeveireninineninieene mo_pblr_a01_dt_enus

Extending Publisher 2007 Beyond Publications mo_pblr a02 dt _enus

Microsoft Office SharePoint Server 2007 End
User

SharePoint 2007 Essentials ..........ccccocevenenencnennnne 250450 ENG
Creating and Managing Personal Sites and
Searches in SharePoint 2007 .........cccceeveeveeieciennene 250463 ENG
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Microsoft Office 2007: Collaborating,
Communicating, and Sharing Information

Microsoft Office 2007: Collaborating with

Groove and Communicator..................... mo _ncmg_ a0l dt enus
Microsoft Office 2007: Sharing Information
with OneNote 2007.......ccccvevvvereeienennns mo_ncmg_a02 dt enus

Microsoft Office Project Server 2007: Managing
Projects

Initiating Projects with Project Server 2007 mo_psmp a0l _dt enus
Planning Projects with Project Server 2007 mo_psmp_a02_dt_enus

Managing Resource Capacity in Project Server
2007 et s mo_psmp_a03_dt enus

Executing Projects with Project Server 2007 mo_psmp_a04 dt _enus

Monitoring, Controlling, and Closing
Projects .o.eoveieeieieeeceeee e mo_psmp_a05_dt enus

DESKTOP COMPUTER SKILLS

Microsoft Office XP - Advanced Access 2002

Advanced Database Design in Access 2002 .......... 116022_ENG
Advanced Database Features in Access 2002 ........ 116051 _ENG

Microsoft Office XP: Advanced Excel 2002

Advanced Data Management in Excel 2002 .......... 114461 _ENG
Advanced Data Manipulation and Analysis in
ExXCel 2002......cciiiiiiiiiiiiiiciiccee 114635_ENG

Microsoft Office XP: Advanced FrontPage 2002

Building and Modifying Web Sites in

FrontPage 2002..........cocoovieviriininiininecicneeienene 115955 ENG
Enhancing and Publishing Web Sites in
FrontPage 2002.........cccooiiriiiiiiiiiinicieeeeeeeen 115977 ENG

Microsoft Office XP: Advanced Outlook 2002

Managing Outlook 2002 ............ccccceeiniiiicnnnnne. 114389_ENG

Microsoft Office XP: Advanced PowerPoint 2002

Customizing, Running, and Broadcasting

PowerPoint 2002 Presentations ............cccceceeeveenene 116195 _ENG
PowerPoint 2002 Customization and Office XP
INtEGratioN....cveeeietieiieiieieieeeeeee e 116211_ENG

Microsoft Office XP: Advanced Word 2002

Advanced Formatting and Navigation in Word

2002ttt 114968 ENG
Advanced Document Features in Word 2002 ........ 114983 _ENG
Collaborative Features in Word 2002 .................... 115008_ENG

Microsoft Office XP: Beginning FrontPage 2002

FrontPage 2002 Basics ........cccevvevverierienereeiennenn 114938 ENG
Enhancing and Managing Web Sites with
FrontPage 2002 .........ccccooievinieninicnenceeneceeee 114955 ENG

Microsoft Office XP: Beginning Outlook 2002

Introducing Outlook 2002 .........ccceoevereiecrenene. 115146_ENG

Microsoft Office XP: Beginning PowerPoint 2002

Creating Presentations using PowerPoint 2002 ..... 115027_ENG

Microsoft Office XP: Beginning Word 2002

Creating Documents in Word 2002 ...................... 114325_ENG
Working with Documents in Word 2002 ............... 114346_ENG

Microsoft Office XP: Common Features Across
Office Applications

Common Features in Microsoft Office XP ............ 115172_ENG

Microsoft Office XP: New Features for Advanced
Users

Office XP for the Advanced User .........cccccceeuenneee. 116275 _ENG

Microsoft Office XP: Beginning Visio 2002

Creating Diagrams in Visio 2002 .........c.cccceoenenee. 117077_ENG
Working with Diagrams in Visio 2002 .................. 117090 ENG

Microsoft Office XP: New Office-wide Features

New Features Review of Microsoft Office XP ...... 116084 ENG

Microsoft Office XP: New Features for End-Users

New and Enhanced Features for End-Users in
OFfICE XP vt 116224 ENG

Microsoft Office XP: Beginning Access 2002

Introduction to Access 2002 .........cceoveeveerereeeennen. 117147 _ENG
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Intermediate Access 2002 .......cccoecveveevenieienienienne 117172_ENG

Microsoft Office XP: Beginning Excel 2002

Basic Features of Excel 2002 .......cccccevvveviieieiennenne 115096 _ENG
Optimizing Excel 2002 ........cccccovvirininineinieenne 115117_ENG

DESKTOP COMPUTER SKILLS

MICROSOFT WINDOWS XP FOR END
USERS

Microsoft Windows XP: Getting Started

Introducing Windows XP .......cccocevivieninienienenne 112615_ENG

Microsoft Windows XP - New Features

Windows XP: Fundamentals ...........ccccceoerveniennenne 112553 ENG
Windows XP: Advanced ...112554 ENG

Microsoft Windows XP for Beginners

Getting Started with Microsoft Windows XP ........ 112949 ENG
Up and Running with Microsoft Windows XP ...... 112954 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE 2003

Microsoft Office 2003: New Features

B Microsoft Office 2003: Advanced Word

Advanced Formatting in Word 2003 ..................... 113095 _ENG
Advanced Document Navigation in Word 2003 .... 126778 ENG

Advanced Data Manipulation Features in Word

2003 113114_ENG
Using Tables, Charts, and Graphs in Word

2003ttt 126789_ENG
Advanced Document Features in Word 2003 ........ 121072_ENG
Collaborative Features in Word 2003 .................... 113139_ENG

Microsoft Office 2003: Beginning Excel

Basic Features of Excel 2003 .......ccccceecievvvieiennen. 113187_ENG
Printing and Collaborating in Excel 2003 .............. 122518 ENG
Excel 2003 Formulas and Functions ...................... 113221 _ENG
Formatting Data in Excel 2003 ...........cccceeveennenne. 119827 _ENG
Excel 2003 Chart and Multimedia Features .......... 119828 ENG

Microsoft Office 2003: Advanced Excel

Advanced Customization in Excel 2003 ................ 119829 ENG
Advanced formatting in Excel 2003 ...................... 125656_ENG
Advanced Data Management in Excel 2003 .......... 113262_ENG
Advanced Data Analysis in Excel 2003 ................ 113309_ENG
Advanced Validation and Collaboration in

EXCel 2003....cceiiiiiiinieirieieeeeceeee e 121344_ENG
Advanced Data Exchange in Excel 2003 ............... 119748 ENG

Microsoft Office 2003: Advanced PowerPoint

Microsoft Office 2003: New Features for End Customizing PowerPoint 2003 Presentations ........ 121956_ENG
USETS .ttt 117529 ENG Preparing PowerPoint 2003 Presentations for
Microsoft Office 2003: New Features for Effective Delivery ........ccccccecevverenenencnecncncnennes 125830_ENG
OUIOOK USETS....eouvieieiieiieieeiierieeiieie e 126060 _ENG Running, Broadcasting, and Reviewing
Microsoft Office 2003: New Applications ............. 117531_ENG PowerPoint 2003 Presentations ............ccoeeevevennen. 124997 ENG
Microsoft Office 2003: New Features for Settings, Customization, and Office 2003
Advanced USerS.........coeveveieincnicninieneeececnieees 117530_ENG Integration with PowerPoint 2003.............cccccceueee. 121957_ENG
Bl Microsoft Office 2003: Beginning Word Microsoft Office 2003: Beginning Access

Getting Started with Word 2003 ..........cccooveveenene. 112997_ENG Getting Started with Access 2003 ........cccooeerenene. 125937_ENG
Working with text and paragraphs in Word Basic Access 2003 Tables ......ccccoeceevveeienieeeenenen. 125947 ENG
2003 ...t 124981_ENG Basic Access 2003 Forms 125956 ENG
Structuring, editing, saving, and opening Usi . d Reports in A 2003 125964 ENG
documents in Word 2003 ......oooccooovrroererrrr 123383_ENG sing Queries and Reports in Access 2003 ... -

o L. Personalizing and Maintaining Access 2003 ......... 125984 ENG
Printing, Help, and Automated Formatting in
WOrd 2003 ..ottt 116299 _ENG
Working with Documents in Word 2003 ............... 112998 ENG Microsoft Office 2003: Advanced Access
Working with Tables and Media Features in Enhancing Tables, Forms, and Reports in
Word 2003 ... 116894_ENG ACCESS 2003 oo 126934 _ENG
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Advanced Querying in Access 2003 .........ccceueeee. 126944 ENG
Working with Data and Presentation in Access

2003 . 126950 ENG
Access 2003 and the Web ........cocooiiiniiciniiee 126959 ENG
Access 2003 Programmability ...........ccccoeceerveeennen. 126965 ENG
Database Administration in Access 2003 .............. 126973 ENG

Microsoft Office 2003: Beginning Outlook

Sending and Receiving Messages in Outlook

2003 ...t 113430_ENG
Formatting and Managing Messages in Outlook

2003 ... 128879 _ENG
Scheduling events, Appointments, and

meetings in Outlook 2003...........cccooivenerecncnene. 128880 ENG
Using Task Lists, Contact Lists, and Notes

in Outlook 2003 ..o 128881_ENG

Microsoft Office 2003: Advanced Outlook

Customizing E-mail, Views, Navigation, and

E-mail Accounts in Outlook 2003 ...........cccecveenene 131326_ENG
Tracking, Categorizing, Searching, and

Printing in Outlook 2003 .........cccoceoeveineenenecnnenen 131341_ENG
Configuring Rules, Alerts, and Junk Mail

Settings in Outlook 2003 .........ccccoviririnieneineene 113469 ENG
Sharing Folders, Schedules, and Contacts and

Using SharePoint Data in Outlook 2003................. 129976_ENG

Microsoft Office 2003: Outlook for the Power
User

Data Security in Outlook 2003 .......c..ccccovevvecinennne 132613_ENG
Archiving and Storing Data, and Using IRM in

Outlook 2003 .....coovevivieiriinieirccneceeeeneeeee 206606_ENG
Working in Outlook 2003 from Multiple

LOCAtIONS ..ottt 132614_ENG

Newsreaders, Online Meetings, Instant
Messaging, and Faxing Information in Outlook

2003 . 132615 _ENG
Customizing Toolbars and Commands and
Creating Forms in Outlook 2003 ...........ccccceevvennne 132616_ENG

Outlook 2003 and Business Contact Manager ....... 132617_ENG

Microsoft Office 2003: Getting Started

Specifying and Assigning Resources ..................... 132510_ENG
Tracking and Reporting Progress using
Project Professional 2003 ...........cccooevenenincrennenne. 132504 ENG

Microsoft Office 2003: Visio for Beginners

Creating Diagrams with Visio 2003 ... 132531 ENG
Developing Diagrams with Visio 2003 ................. 132532 ENG
Visio 2003 and Other Programs ...........ccccceevenenne. 132533 ENG

Microsoft Office 2003: Advanced Project
Professional

Advanced Customization ..........ccceceeeereerereenenne 132661 _ENG
Sharing Project Data and Working with Macros ... 132659 ENG
Organizing and Managing Project Information ..... 205433 ENG
Working Collaboratively 201354_ENG
Enterprise Project Management ..........c..ccccccecenunne. 201357_ENG
Advanced Analysis of your Project .........c.ccccceuc.... 206372_ENG

Microsoft Office 2003: Beginning FrontPage

Getting Started with FrontPage 2003 .................... 121449 ENG
Working with graphics, hyperlinks and tables

in FrontPage 2003 .........cccooiiieiiiniienieieeeeeieen 131714 _ENG
Working with Web Sites in FrontPage 2003 ......... 122475_ENG
Organizing Content Using Templates and

Frames in FrontPage 2003..........c.cocoveneiennenenn. 122481 ENG
Structuring and Publishing Web Sites in

FrontPage 2003 .......cocooiiiiiiniiiieeeeec e 122092 _ENG

Microsoft Office 2003: Advanced FrontPage

Working with Code in FrontPage 2003 ................. 122120 ENG
Importing and Working with Data in FrontPage
2003 121653_ENG
Enhancing Web Sites with Advanced FrontPage

2003 FEAtUIES ..c..eeuveveenieriieieniieienieeienieeie e 122099 ENG
Administering Web Sites in FrontPage 2003 ........ 122100 ENG
Using Windows SharePoint Services and

FrontPage 2003 .......cocooiiiiiiiniieeeecec e 131456 _ENG

Microsoft Office 2003: Publisher

Getting Started with Publisher 2003 ...................... 204924 ENG
Introduction to Microsoft Office 2003 ................... 121587_ENG Working with Text Boxes, Text, and Tables in
Formatting and printing files in Office 2003 ......... 121643_ENG Publisher 2003 ..........ccveoiiiieeeeeeeeeeee e 207503_ENG
Printing and Working with Graphics and
B Microsoft Office 2003: Beginning Project Objects in Publisher 2003............ccceverienenieinnen. 204925 ENG
Professional Working with E-mail and Web Sites in
Publisher 2003.........cooeieieiiiieeeeeeeeee e 204927 ENG
Creating and Defining a Project ..........ccccceevevenne 132490 ENG
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Working with Mail and Catalog Merges in

Publisher 2003 ........c.ccccovvirieeeninireeiccceeenenee 207309_ENG
Advanced Design Techniques and Printing with
Publisher 2003 ........c.ccevevriereeninrireeieecrenenenene 204928 _ENG

Microsoft Office 2003: Beginning PowerPoint

Creating Basic Presentations using
PowerPoint 2003.........ccoooveiieieniiiieeeieeeeie e 121838 ENG
Slide Layout and Design in PowerPoint 2003 ....... 123164 _ENG

Using Visuals in PowerPoint 2003
Presentations..........cecvevveeienieeienieeiee e 125933 ENG

Finalizing PowerPoint 2003 presentations ............. 123167_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT PROJECT 2002 (AUDIO)

Microsoft Project 2002: Beginners

Getting Started with Project 2002 ...........ccceeeeenene 117545 _ENG
Up and Running with Project 2002 .............ccc...... 117554_ENG
Tracking and Reporting with Project 2002 ............ 117565_ENG

Microsoft Project 2002: Advanced

Data Sources, Templates, and Customization

in Project 2002........coiiiiiieeieeeeeeeeeeee 117348 ENG
Workgroup, Collaboration, and Advanced
Reporting Options in Project 2002 ...........ccccoeenee 117361_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE 2000

Microsoft Office 2000: Advanced Word 2000

Microsoft Office 2000 - Advanced Word .............. 111009 _ENG
Microsoft Office 2000 - Word for Power Users .... 111010 ENG

Microsoft Office 2000: Advanced Excel 2000

Microsoft Office 2000 - Advanced Excel .............. 111238 ENG
Microsoft Office 2000 - Excel for Power
USEIS. .ttt ettt ettt ettt 111287 ENG

Microsoft Office 2000: Beginning Excel 2000

Microsoft Office 2000 - Beginning Excel ............. 111080_ENG
Microsoft Office 2000 - Intermediate Excel .......... 111081 _ENG

Microsoft Office 2000: Beginning Project 2000

Microsoft Office 2000 - Beginning Project ........... 112243 ENG
Microsoft Office 2000 - Intermediate Project
2000ttt 112268 _ENG

Microsoft Office 2000: Advanced Project 2000

Office 2000 - Advanced Project ........cccevvvevenennee. 112366 _ENG

Microsoft Office 2000: Access 2000

Microsoft Office 2000 - Beginning Access ........... 111352 _ENG
Microsoft Office 2000 - Intermediate Access ........ 111353 _ENG
Microsoft Office 2000 - Advanced Access ............ 111354 ENG

Microsoft Office 2000: PowerPoint 2000

Microsoft Office 2000 - Beginning PowerPoint

. . 2000ttt 111348_ENG
Microsoft Office 2000: New Features Microsoft Office 2000 - Advanced PowerPoint
Microsoft Office 2000 - New Features for 2000 111408 _ENG
USETS ettt ettt 110856 _ENG
Microsoft Office 2000 - New Features for B Microsoft Office 2000: Outlook 2000
POWeEr USEIS....cueeiiiiiiiniieieniecieeiicenieceeee e 110857 _ENG ) o
- Microsoft Office 2000 - Beginning Outlook ......... 112000 ENG
B Microsoft Office 2000: Beginning Word 2000 Microsoft Office 2000 - Advanced Outlook .......... 112030_ENG
Microsoft Office 2000 - Beginning Word .............. 110946 ENG Bl Microsoft Office 2000: FrontPage 2000
Microsoft Office 2000 - Intermediate Word .......... 110947 ENG
- Microsoft Office 2000 - Beginning FrontPage ..... 112290_ENG
B Microsoft Office 2000: Deployment and Microsoft Office 2000 - Advanced FrontPage ....... 112291 ENG
Administration
DESKTOP COMPUTER SKILLS
Microsoft Office 2000 - Deployment and
AdMINISAtION ...t 110906_ENG MICROSOFT VISIO 2000
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B Microsoft Visio 2000: Getting Started B Lotus Notes 6: End User
Getting Started with Visio 2000 ..........ccccccceeeennnee. 31684 ENG Lotus Notes 6 End User: Using Notes and
Notes Mail.....ooeieiiiiiieieeeeeee e 99908 ENG
B Microsoft Visio 2000: Up and Running Lotus Notes 6 End User: Using the Calendar
and To Do List Features and TeamRoom
Up and Running with Visio 2000 ..............cccceeee..... 31687 ENG Collaboration..........cceeveeirieuineererinieenrerereereeereeneeees 110772_ENG
Lotus Notes 6 End User: Personalizing Notes
DESKTOP COMPUTER SKILLS 6 FAUIES ..evveeiieeiieeieeceee e 112937 ENG
Lotus Notes 6 End User: Using Notes 6 Mail
HOME AND PERSONAL REMOLELY .ovoovvvevevaeeeereeeesenseese s 106926_ENG
Lotus Notes 6 End User: iNotes ........cccceceeeeennnnn. 107783 _ENG
B Home Networking with Microsoft Windows XP
DESKTOP COMPUTER SKILLS
Home Networking with Microsoft Windows XP .....66335_ENG
MICROSOFT INTERNET EXPLORER 7
B Home and Personal - Contains No Assessments
Microsoft Internet Explorer 7: End User
DESKTOP COMPUTER SKILLS
Fundamentals of Internet Explorer 7 ..................... 250164 _ENG
LOTUS NOTES 8 Customization and Security in Internet
EXPLOTET T 250177 _ENG
B Lotus Notes 8: New Features for End Users
DESKTOP COMPUTER SKILLS
Lotus Notes 8: New Features for End Users ia_Innf a0l dt enus
MICROSOFT INTERNET EXPLORER 6
B Lotus Notes 8: End User
Microsoft Internet Explorer 6
Getting Started with Lotus Notes 8 and Using
Mail oot ia_lteu a0l dt enus Fundamentals of Internet Explorer 6 ..................... 117246 _ENG
Scheduling Events and Managing Applications ia_lteu_a02_dt _enus Moving on with Internet Explorer 6 ...................... 117260 ENG
Working with Instant Messaging, Contacts,
and BlOgS ....cveveeiiiiieieeee e ia_lteu a03 dt enus DESKTOP COMPUTER SKILLS
Using Productivity Tools and Accessing Lotus
Notes 8 Remotely .......oeeveveveieieiiiieieiennns ia_lteu_a04 dt enus MICROSOFT INTERNET EXPLORER 5.5
DESKTOP COMPUTER SKILLS Internet Explorer 5.5: Getting Started
LOTUS NOTES 7 Getting Started with Internet Explorer 5.5 ............... 31706_ENG
B Lotus Notes 7: End User DESKTOP COMPUTER SKILLS
Getting Started with Lotus Notes 7 and Mail ......... 233489 ENG NETSCAPE 6.2
Managing Mail, Instant Messaging, and
Contacts in Lotus NOtes 7......cceoeeverierienineenienienne 233490 ENG Netscape 6.2: Getting Started
Working with Databases, the Calendar, and
the To Do List in Lotus Notes 7.......ccccecveveeveevennenn 233491 ENG Introduction to Netscape 6.2 .......ccccecvevveeenieeeennnne 73948 ENG
Using Lotus Notes 7 Remotely ........ccocevereecinennne 233492 ENG
DESKTOP COMPUTER SKILLS
DESKTOP COMPUTER SKILLS
NETSCAPE 6
LOTUS NOTES 6
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Netscape 6 - Getting Started

Introduction to Netscape 6 ........ccceeceverereeieecnennennes 31509 _ENG

DESKTOP COMPUTER SKILLS
PDAS

Palm OS

Getting Started with a Palm Handheld Device ......... 73269_ENG

Pocket PC 2002

Getting Started with Pocket PC 2002 ...................... 71695_ENG

DESKTOP COMPUTER SKILLS
SEAGATE CRYSTAL REPORTS

Crystal Reports Xl: Report Writing Basics

Reporting Basics with Crystal Reports XI ............. 234748 ENG
Managing Data and Distributing Reports with
Crystal Reports XI.......cooceviriienieienieeieiesceie e 234758 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT WINDOWS VISTA

Microsoft Windows Vista: New Features for End
Users

Windows Vista User Experience ..........ccccceeveunnee. 242954 ENG
Windows Vista Security and Performance
IMProvements...........ccoeeeeverienenienenecicneeienene 242964 ENG

Microsoft Windows Vista for the End User

Getting Started with Windows Vista ...... mv_wveu_a0l it enus

Work with Files, Programs, and Printing in
Windows Vista ......ccocceevvenierieneeniinieiene mv_wveu_a02 it enus

Navigating the Web and System Maintenance
with Windows Vista ........ccccceerincnnnnnne mv_wveu_a03 it enus

DESKTOP COMPUTER SKILLS
MENTORING ASSETS

Mentoring Access 2000 .......ccccevveierievieninierieeeene. mntac2000c
Mentoring Outlook 2000 .........cccoecveveeevenirienieeinne. mntol2000c
Mentoring PowerPoint 2000 ...........cccceveeereecnennnne mntpp2000c
Mentoring Excel 2000 Expert .........ccceeveveeirenenennee. mntex2000e
Mentoring Word 2000 EXpert .........coccevevveveccncnnnn mntwd2000e
Mentoring Word 2002 .........cccoceverinenencrinicncnnenne mntwd2002c
Mentoring Excel 2002 ........ccccovevenenienieeieiereenees mntex2002¢
Mentoring Access 2002 mntac2002c¢
Mentoring Outlook 2002 .........cccoeeveveievienieienieeienne. mntol2002¢
Mentoring PowerPoint 2002 ..........ccccoevevvererinnnnne. mntpp2002¢
Mentoring Word 2002 EXpert .........ccoceveveereereneennnne mntwd2002e
Mentoring Excel 2002 EXpert .........ccceeveveeirenenennee. mntex2002e
Mentoring Word 2003 ........ccccoovevirinenencincncnenne mntwd2003c¢
Mentoring Microsoft Project 2000 Core ................... mntpr2000c
Mentoring Microsoft Project 2002

COMPIENENSIVE. ..ottt mntpr2002¢
Mentoring Word 2003 EXpert ........ccocevvevveveccncnnenn mntwd2003e
Mentoring Excel 2003 EXpert .......c..ccccecevverenenenen. mntex2003e
Mentoring Excel 2003 ........cooooiiieninieieiceeeee mntex2003c
Mentoring Access 2003 .........cooeierenienieenereeees mntac2003¢
Mentoring PowerPoint 2003 ..........cccooveviervriennne. mntpp2003c
Mentoring Outlook 2003 ........c.ccoevievevivieniinineinnee mntol2003¢
Mentoring Using Word 2007 ........ccccceeviveeinenenennene mntwd2007
Mentoring Using Excel 2007 mntex2007
Mentoring Using PowerPoint 2007 ........cc.cccceeuenenn. mntpp2007
Mentoring Using Outlook 2007 .......c..cccecevereneneennene. mntol2007
Mentoring Using Access 2007 ....cccooveeerineneneennne. mntac2007
Mentoring 70-632 TS: Microsoft Office

Project 2007, Managing Projects..........ccoeceevvereereennnne. mnt70632

DESKTOP COMPUTER SKILLS

TEST PREPS

Test Preps

TestPrep Using Word 2007 ........ccccoeevueneennee. TPWD2007_ENG
TestPrep Using Excel 2007 ......cccocvevvveeereennens TPEX2007_ENG
TestPrep Using PowerPoint 2007 ..................... TPPP2007_ENG
TestPrep Using Outlook 2007 ........ccceveuenenee. TPOL2007_ENG

TestPrep Using Access 2007

TestPrep 70-632 TS: Microsoft Office Project
2007, Managing Projects.........cceceeevereerueneevuenuenns TP70632_ENG

TPAC2007 ENG

NETG DESKTOP

Bl Mentoring Assets
Mentoring Word 2000 ........ccccoeeeeviinienienieienieiene mntwd2000c CONSUMER/ HOME OFFICE
Mentoring Excel 2000 ........ccceovveiiiineneieceenees mntex2000c
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Graphics Design Tools

Macromedia FreeHand MX Part 1 .................. en US 15036 ng
Macromedia FreeHand MX Part 2 .................. en US 15037 ng
Macromedia FreeHand MX Part 3 en_US 15038 _ng
Macromedia FreeHand MX Part 4 en_US 15039 _ng
Macromedia FreeHand MX Part 5 en US 15040 ng
Macromedia FreeHand MX Part 6 .................. en US 15041 ng

Home Productivity

Encyclopedia Britannica 2003 Ready Reference en US 15082 ng
Microsoft Works Suite 2005 - Creating

Documents..........cooeeriiinienieenieiieseeeeee en US 15458 ng
Microsoft Works Suite 2005 - Creating
SpreadSheets .......ccceveererereneieecece e en_US 15459 ng
Microsoft Works Suite 2005 - Creating
Databases........cccoeeierierierieeieieeeeieeeee e en_US 15460 ng
Microsoft Office OneNote 2003 ..................... en_US 15084 ng

Microsoft Works Suite 2004 - Introduction ....en_US 15801 ng
Microsoft Works Suite 2004 - Creating

Documents..........ooceerieinienieenieiieeeeeeee en US 15802 ng
Microsoft Works Suite 2004 - Creating
SpreadSheets .......ccceveerirereneeeeece e en_US 15803 ng
Microsoft Works Suite 2004 - Creating
Databases........cceoveeeerierieriieieie e en_US 15804 ng

Microsoft Windows XP Tablet PC Edition 2005 en_US 15808 ng

Microsoft Windows XP Media Center Edition
2005 et en_US 15814 ng

Microsoft Works 2003 - Introduction ............. en_US 15006 ng
Microsoft Works 2003 - Creating Documents en_US 15007 ng
Microsoft Works 2003 - Creating Spreadsheets en_ US 15008 ng
Microsoft Works 2003 - Creating Databases ..en_US_15009_ng
WordPerfect Office 11 - WordPerfect 11 ....... en_US 15030_ng

WordPerfect Office 11 - QuattroPro 11 .......... en US 15031 ng
WordPerfect Office 11 - Presentations 11 ...... en US 15032 ng
NEtMEECLING ..ovvevveeeieiieiieieeie et en_US 15042 ng
Surf and Communicate with the Internet ........ en_US 15124 ng
Introduction to Microsoft Works Suite 2005 ..en_US 15457 ng
America Online Service 9.0 Optimized .......... en US 15046 ng
Discover Your Tablet PC .........ccccvvveiienenene en_US 15072 ng
Basic Troubleshooting ............cccceveevienereenene en_US 15100 ng
Preventative Maintenance ............c..coccecevueneene. en_US 15104 ng
Microsoft Windows XP Fundamentals ........... en US 15098 ng
Internet Fundamentals ............ccccoovevienienneenene en_US 15119 ng

Operating System

Using Your Microsoft Windows Vista Tablet PC KN00015890_ng

B Technology

Norton Personal Firewall 2004 ........................ en_US 15057 ng
Norton AntiSpam 2004 ..........cooceveieiieceenenne en_US 15059 ng
McAfee Personal Firewall ............cccccecvvennnne. en_US 15062 ng
McAfee VirusScan en_US 15063 ng
Building a Wired Network ..........cccceoeeieeenenne. en_US 15122 ng
Building a Wireless Network .........c..cccceceeneeee. en_US 15123 ng
Secure E-mail .....ccoocoeviiiieiiniiiieeee en_US 15125 ng
Using Your Dell Axim (x30) ...coovvveriereeneennen. en_US 15131 ng
McAfee Privacy Service (v7.0/2005) .............. en US 15441 ng
Using Your Dell Axim (x50) en_US 15456 ng
Norton Personal Firewall 2005 ....................... en_US 15466 _ng
Norton AntiVirus 2005 ......ccccoevereneiercncnnenn en_US 15467 ng
Norton AntiSpam 2005 ........cccoveveiiereceennnne en_US 15468 ng
Norton Privacy Control 2005 ..........cccccceeuenee. en_US 15469 ng
Norton Parental Control 2005 .............cccoeneeenee. en_US 15473 ng
Securing Your PC en_US 15793 ng
Growing with Technology - Level K ............... en_US 15794 ng
Growing with Technology - Level 1 ............... en US 15795 ng
Growing with Technology - Level 2 ............... en US 15796 ng
Growing with Technology - Level 3 ............... en_US 15797 ng
Growing with Technology - Level 4 ............... en_US 15798 ng
Growing with Technology - Level 5 ............... en US 15799 ng
Home Networking with Windows XP ............. en US 15002 _ng
PDA and Pocket PC Fundamentals ................. en_US 15020 ng

Wireless Networking for Small Businesses .....en_US_ 15029 ng

Digital Media

Digital Photography .........cccccceveiereneiecnenes en_US 15000 ng
Digital Video Editing ..........cccoooeverenenecnene. en_US 15001 ng
CD and DVD Creation ........cccceeceveenueeeeneennenns en_US 15019 ng
Transfer Digital Images .........cccocevveeveeienennenne en_US 15051 ng
Organize, Edit, and Share Digital Images:

Pinnacle Instant PhotoAlbum.............cccceeeeee. en_US 15053 ng
Manage and Store Digital Images ................... en US 15054 ng
Display Digital Images Electronically ............. en_US_15055_ng
Protect and Share Digital Movies: Pinnacle

Instant VideoAlbum ..........ccooevininenieecnene. en_US 15056 ng
Roxio Easy Media Creator 7 ........ccccceeveeveeenene en_US 15061 ng
Capture Digital Video en_US _15086_ng
Store Digital Video .....ccccceevriieninenecceeee en_US 15087 ng
Transfer Digital Video .........cccoceverenenccncne. en_US 15088 ng
Display of Digital Video ........ccccevveevieierennene en_US 15090 ng
Sonic RecordNow! Deluxe .........cccecvreeeuennenne. en_US 15109 ng
Ripping and Burning Digital Music ................ en US 15113 ng
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MusicMatch Jukebox 8.2 ......cccecevirincnennene. en_US 15114 ng
Paint Shop Photo Album 5 ........cccceeieiinienene en_US 15461 ng
Paint Shop Pro 9 - Introduction ...................... en_US 15462 ng

Paint Shop Pro 9 — Enhancing Your Images ...en_US 15463 ng
Paint Shop Pro Studio en_US 15475 ng
Understanding Digital Printing ...........c.cccc..... en_US 16186 _ng

Financial Management

Money 2003 - Manage Your Finances ............ en_US 15004 ng
Basic Personal Finance ..........ccccccceceveninennne. en_US 15043 ng
Managing Your Taxes Using TurboTax 2003 en_US 15045 ng
Quicken 2004 Deluxe - Managing Your Personal

FINances . .....ccceoveeeieiierieeeseeeeee e en_US 15047 ng
Microsoft Money 2004 Standard .................... en US 15094 ng
Simplify Your Tax Preparation ..............coc...... en_US 15437 ng
Quicken 2005 Deluxe - Managing Your Personal

FINances......ccceoveeeieiieneneeeecee e en_US 15470 ng
QuickBooks Pro 2005 - Setting Up ................ en_US 15471 ng

QuickBooks Pro 2005 - Basic Accounting ..... en_US 15472 ng
Microsoft Money Standard 2005 - Managing

YOoUr MONEY....coveniieieniieieniieieeieeeeeee e en_US 15474 ng
Quicken 2007 DeluXe ......ccoceveeereerierieneeieennns KNO00015915 ng
QuickBooks Pro 2007: Fundamentals .............. KN00015916_ng
QuickBooks Pro 2007: Transactions and

ReEPOIS..cueiiiiiiiiieie e KNO00015917 ng
QuickBooks Pro 2007: Centers, Lists, and
FOImS....oovviiiiieiiiiiieccccecccee KNO00015918 ng
Microsoft Money 2007 Deluxe .........cccceeruenee KNO00015919 ng
QuickBooks 2003 - Getting Started ................ en_US 15022 ng
QuickBooks 2003 - Basic Accounting ............ en US 15023 ng

PC Security

Getting to Know McAfee SecurityCenter 2007 KN00015904 ng
McAfee Internet Security Suite 2007 ............... KNO00015905_ng

Desktop Publishing and Graphics

More with Microsoft Picture It! Photo
Premium 9.0 .....ccoooivininininiicece en_US 15085 ng

Microsoft Picture It! Photo Premium 9.0 ........ en US 15105 ng
Paint Shop Pro 8 Part 1 - Getting Started ........ en_US 15017 ng

Paint Shop Pro 8 Part 2 - Working with
IMAGES oo en US 15018 ng

Office Productivity

Microsoft Works Suite 2006 - Creating

Microsoft Works Suite 2006 — Creating

Spreadsheets........coveeveeeieiieneeniieieieeeee e en_US 15817 ng
Microsoft Works Suite 2006 - Creating

Databases. ......coeeveruerierieieieeee e en_US 15818 ng
WordPerfect Office 12 - WordPerfect en_US 15805 ng
WordPerfect Office 12 - Quattro Pro ............... en_US 15806 _ng
WordPerfect Office 12 - Presentations ............ en US 15807 ng

PC & Internet Basics

Introduction to Computers and Microsoft

Windows Vista.......cccevieierieenienieienceeieeiene KNO00015910 _ng
Troubleshooting Basics for Your Microsoft
Windows Vista PC ........ccocoviiiieiiiiicieee KNO00015911 ng

NETG DESKTOP
MICROSOFT DESKTOP APPLICATIONS

Microsoft Office XP

Microsoft Word 2002 Fundamentals ............... en_US 74020 ng
Microsoft Word 2002 Proficient User ............. en_US 74021 ng
Microsoft Word 2002 Expert User .................. en US 74022 ng
Microsoft Excel 2002 Fundamentals ............... en US 74030 ng
Microsoft Excel 2002 Expert User .................. en US 74032 ng

Microsoft PowerPoint 2002 Proficient User ....en_US 74041 ng
Microsoft PowerPoint 2002 Expert User ......... en US 74042 ng

Microsoft Office 2007

Microsoft Office Access 2007: Exploring the

BaSICS et KNO00076050 ng
Microsoft Office Access 2007: Beyond the

BaSICS w.evviiiiiriee e KN00076051 ng
Microsoft Office PowerPoint 2007: Exploring

the BaSICS .ovveveeieiieieieeiecieee e KN00076041 ng
Microsoft Office PowerPoint 2007: Beyond the

BaSICS w.evuiiiiiieie e KN00076042 ng
Microsoft Office Outlook 2007: Exploring the

BaSICS vttt KN00076070_ng
Microsoft Office Outlook 2007: Beyond the

BaSICS ettt KNO00076071 ng
Microsoft Office Word 2007: Exploring the

BaSICS wevviiiiiiee e KN00076022 ng
Microsoft Office Word 2007: Beyond the

BaSICS et KNO00076023 ng

Microsoft Excel 2007: Exploring the Basics ....KN00076030 ng
Microsoft Excel 2007: Beyond the Basics ........ KN00076031 ng

Documents........ccccoeieiiineneicceececee en_US_15816_ng NETG DESKTOP
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PC FUNDAMENTALS

B Internet Explorer

Windows Internet Explorer 7: Advanced
Features .........cccecevirinenenicieincnenceeeceeiene KNO00074007_ng

NETG DESKTOP
SAP DESKTOP APPLICATIONS

H SAP

EnjoySAP What's New in Release 4.6 ............ en_US 13472 ng
mySAP.com - OVErview .........ccccevveevereervennene en_US 13740 ng
SAP R/3 4.6 Purchaser ........cccceeevveneiniennene en_US 13829 ng
SAP R/3 4.6 Shipping Employee .................... en_US 13830 ng
SAP R/3 4.6 AP Accountant ..........c...ccceeenee. en_US 13832 ng
SAP R/3 4.6 Financial Accountant ................. en_US 13833 ng
SAP R/3 4.6 SD Customer Service

Representative .........coceeeeenenieiecececneeene en_US 13835 ng

SAP Customer Relationship Management (CRM) en_ US 13996 ng

NETG DESKTOP
MICROSOFT

B Windows Internet Explorer 7

Windows Internet Explorer 7: Advanced
Features .......coceeverieniniiniiicceececee KNO00074007 ng
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BUSINESS STRATEGY AND
OPERATIONS

BUSINESS LAW

Fundamentals of Business Law

A Manager's Introduction to Business Law ................ LAWO0101
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A New Manager and the Company's Future mgmt 03 a04 bs enus
Moving into a Management Role Simulation ......... MGMTO003A
Leadership and Management Simulation ................ MGMT003B

Crucial Skills for Tomorrow's Managers

Tomorrow's Managers' Competencies ... mgmt 04 a0l bs_enus
Tomorrow's Managers' Development Tools mgmt 04 a02 bs enus
Managing as Coach and Counselor ........ mgmt 04 a03 bs_enus
Managing as Project Champion ............. mgmt 04 a04 bs enus

A Primer for Ensuring Accountability ... mgmt 04 a05 bs enus

Crucial Skills for Tomorrow's Managers
SIMUlAtion ........cccovvieiiiiiiiiiccce MGMTO004A

Problem Performance Management

Problem Performance Prevention ........... mgmt 05 a0l bs_enus
Problem Performance Identification ....... mgmt 05 a02 bs_enus
Problem Performance Improvement ....... mgmt_05_a03 bs enus
Addressing Problem Performance .......... mgmt_05_a04 bs enus
Avoiding Problem Performance Simulation .......... MGMTO05A

Dealing with Problem Performance Simulation .... MGMTO005B

Using Change Process to Support Employees

Starting the Change Process ................... mgmt 06 a0l bs_enus
Managing the Change Process ................ mgmt_06_a02 bs enus
Integrating Change in Your Organization mgmt 06 _a03 bs_enus

Using Change Process to Support Employees

SIMUIALION ..ot MGMTO006A
Using Change Process to Support Teams
SIMUIAtION ..o MGMTO006B

Effective Delegation

The Basics of Delegation ............c........... mgmt 07 a0l bs_enus
Delegation: the Personal Approach ........ mgmt 07 _a02 bs_enus
Managing Delegation ..........c..ccccecevuenee. mgmt 07 a03 bs_enus
Delegating Effectively Simulation ..........c.cocccoeueee MGMTO007A

Facilitating Successfully

The Facilitator Role .........ccccevveriereennnnne. mgmt_08 a0l bs enus

Facilitative Fundamentals: Tools and
Techniques ......ccoevvevveneieeeeecee e mgmt 08 a02 bs_enus

Facilitating Meetings and Work Groups .mgmt 08 a03 bs_enus

Facilitating Difficult Situations .............. mgmt 08 a04 bs enus
Facilitative Tools and Formats: Offering

OPLIONS ..ttt mgmt 08 a05 bs_enus
Facilitative Leadership ........c..ccccocevennee. mgmt 08 a06 bs_enus
Facilitating Successfully Simulation ..................... MGMTO08A

Coaching with Confidence

Business Coaching ..........cccceevvevverevenenne. mgmt 09 a0l bs enus

Successfully Coaching Relationships .....mgmt 09 a02 bs_enus

The Key Stages of Coaching .................. mgmt 09 a03 bs_enus
The Coaching Skillset mgmt 09 a04 bs enus
Emotions, Mindsets and Coaching ......... mgmt 09 _a05 bs enus
Trends in Coaching ........ccccceeeevirenenne. mgmt 09 a06 bs_enus
Coaching with Confidence Simulation ................... MGMTO009A
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Coaching Teams and Personalities Simulation ....... MGMTO009B

The Essentials of Mentoring

Mentoring Effectively .........ccccovvveriennnns mgmt_10_a0l bs enus
Mentoring as a Manager ..............c......... mgmt 10 a02 bs enus

Implementing a Mentoring Program for the
Organization ...........ecceveeveeneeneereeeruennenes mgmt_10_a03 bs_enus

Mentoring Strategies for the 21st Century mgmt 10 _a04 bs_enus
Achieving Success: the Help of a Mentor mgmt 10 _a05 bs_enus
Mentoring On-line .........ccccocevevereeencne mgmt 10 a06 bs_enus
The Essentials of Mentoring Simulation ................. MGMTO10A

Appraising Performance

Assessing Performance Continuously .... mgmt 11 a0l bs enus
Performance Reviews .........ccccoeeeevueenenns mgmt 11 _a02 bs enus

Appraising Performance Simulation ...........c.cc.c..... MGMTO11A

Moving from Technical Professional to
Management

Management Development for Technical

Professionals........c.oeceeeineineenniecineeneceeeeneees MGMTO121
Communication Skills for Successful

ManAgEMENL ......eeerieieeriiieiieeieenee et MGMTO0122
Process Management SKills .........c.coocovenincinencnnn. MGMTO0123
Leadership Development for Technical
Professionals..........cccceveiiiiiincniiiincee MGMTO0124
Strategies for Transitioning into Management ......... MGMTO0125
Transitioning From Technical Professional to

Management ...........ccereerierienenieneeieneneesee e MGMTO0120
From Technical Professional to Leadership
SIMUlAtion.......ccovviiiiiniiicicie MGMTO012S

360-Degree Performance Appraisal

About 360-Degree Performance Feedback .............. MGMTO0151
Elements of a 360-degree Performance Review ...... MGMTO0152
Delivering 360-Degree Performance Feedback ....... MGMTO0153
360-Degree Performance Appraisal Simulation ...... MGMTO0150

The Fundamentals of Business Crises
Management

MGMTO0171
MGMTO0172

Preparing for Business Crises

Responding to Business Crises ....

B Mentoring Essentials

Effective Mentoring: Replaced ..........cccccoeeencnnne. MGMT0251
The Mentoring Manager: Replaced ..........cccccceueneee. MGMT0252
Implementing an Organizationwide Mentoring

Program: Replaced ..........ccooevieiievienienieienieeieee MGMT0253
Mentoring Strategies in the 21st Century:
Replaced.......ooeeeriininieeee e MGMTO0254
Achieving Success with the Help of a Mentor:

Replaced MGMTO0255
e-Mentoring: Replaced ........c.cocoeiiinininiiicncne MGMT0256
Mentoring Essentials Simulation: Replaced ............ MGMT0250
Managing Technical Professionals

Understanding Technical Professionals ................... MGMT0291
Attracting, Motivating, and Retaining

Technical Professionals........c..cccceccvenencnecnicncnnenn MGMT0292

Models for Managing Technical Professionals ........ MGMT0293

Developing Career Plans for Your Technical
Professionals .......c..coccoeveieiiininieninececcecee e MGMT0294

Managing Technical Professionals Simulation ........ MGMT0290

Performance Appraisal

Continuous Performance Assessment: Replaced ..... MGMT0341

Reviewing Performance: Replaced ..........cccccceeunee. MGMT0342
Performance Appraisal Simulation: Replaced ......... MGMT0340
Performance Appraisals Blended Learning

TOOIKIt ..o BLTMG034

Managing Contractors and Temporary
Employees

Doing Business with Independent Contractors ........ MGMTO0701

Hiring Temporary (Contingent) Employees ............ MGMT0702
Managing Contingent Employees ...........cccccoeeneee. MGMTO0703
Legal Pitfalls Regarding Independent

Contractors........ccoouiviiiiiiiiiiic MGMTO0704
Working with Temporary Agencies ...........c..coc...... MGMTO0705
Hiring and Managing Contractors Simulation ......... MGMTO0700

Final Exam: Managing Contractors and
Temporary Employees ........cccceeevvevienienieneniene FE0009 eng

MANAGEMENT AND LEADERSHIP
LEADERSHIP CURRICULUM

Recovering from Business Crises ..........cccceeveeruenne. MGMTO0173
The Fundamentals of Business Crises Moving from Management to Leadership
Management Simulation...........ccceeceevenienieneneennenne. MGMTO0170
Recognizing a Leader .........ccccoecvevveiennne lead 01 a0l bs enus
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The Communication of a Shared Vision ...lead 01 _a02 bs_enus Leading Silent Generation and Baby Boom

Leading by Enabling ...........ccccoecveviveiennenne lead 01 a03 bs_enus WOLKEIS oo LEAD0233
Communication and Leadership ............... lead 01 a05 bs enus Leading Generations X and Next LEAD0234
Coaching Performance ...........cccccceeeruenee lead 01 a06 bs enus Making Cross-generational Teams Work ................. LEADO235

Leadership and Change ...lead 01 _a07 bs_enus Cross-generational Workers in the 21st
CONEUIY ..ttt LEADO0236
The Model Leader .......c..cooeveveeineeeennnnnnnn, lead 01 a08 bs enus . . ) .
) ) - - - = Leading the Workforce Generations Simulation ....... LEADO0230
Moving from Management to Leadership
SIMUIALION. ..ot LEADOO1A - . . . .
Growing from Management into Leadership Succession Planning for Business Environment
SIMUIAtION. ...t LEADO01B Succession Planning OVErview ... LEADO0301
Succession Planning Strategies .........c..cccccceeverennnn LEADO0302
B Leading from the Front Line . ) g g
Succession Planning and Human Resources ............. LEADO0303
Challenges of the 21st Century ........cccceceveeerenieenne LEADOI121 Succession Planning Management .............cccccceenee. LEADO0304
Organizational Culture and Leadership .................... LEADO122 Initiating a Succession Plan Simulation .................... LEADO0300
Energizing and Empowering Employees .................. LEADO0123 Implementing a Succession Plan Simulation ............ LEADO030S
Leadership and the Knowledge Worker ...LEADO0124
Leading Change from the Front Line ...........ccccccoeeee LEADO125 PROFESSIONAL EFFECTIVENESS
Dynamics of Leadership ........ccccocooeveieinienicnineene LEADO126
COMMUNICATION CURRICULUM
Leading from the Front Line Simulation .................. LEADO0120
. . B How to Write an Effective Internal Busin
Bl Going from Management to Leadership ow to tea ective Internal Business Case
The Mark of a Leader: Replaced ..........ooooooooccrrrrrrn. LEADO141 Preparing a BUSINess CASE w............... comm_01_a01_bs_enus
Communicating a Shared Vision: Replaced............ LEADO142 Writing a Business Case ......c..ccccceeueneee comm_01 a02 bs enus
. P ting Your Case .......c.coceeveueennnnn 1
The Enabling Leader: Replaced .........ccccoeoeeineenne LEADO0143 fesenting oufrfCase | comm_01_a03_bs_enus
L. ) Preparing an Effective Internal Business
Communicating as a Leader: Replaced .................. LEADO145 Case SimMulation........coccerveuirrereninreinreerenieeneeneenens COMMOO01A
Coaching for Performance: Replaced ...LEADO0146
Leading through Change: Replaced .........ccccoueeneee. LEADO0147 B Business Interpersonal Communication Skills
The Leader as a Model: Replaced ........cccoeevreienee LEADO0148
Going from Management to Leadership Interpersonal Communications: The Process comm 02 a0l bs enus
Simulation: Replaced..........cccceverrienievieniniiienieiee LEADO0140 The Mechanics of Communicating Effectively comm_02 a02 bs_enus
Growing from a Manager to a Leader Workplace Communication Skills ......... comm 02 _a03_bs enus
Simulation: Replaced -.LEADO14S Communicating for Results ................... comm_02_a04 bs_enus
Going from Management to Leadership .................... BLTLEO14 Leadership Communication Skills ......... comm_02_a05_bs_enus
. . Resolving Conflict with Communication Skills comm_ 02 a06 bs_enus
B Business Execution Communicating for Contacts ................. comm_02 a07 bs_enus
Foundations for Business Execution ......................... LEADO151 B}lsinegs Interpersonal Communication Skills
Creating a Business Execution Culture ................. LEADO152 Simulation............. lkl ................ COMMO02A
. L . Team Interpersonal Communication Skills
Business Execution in ACHON oo LEADOLS3 SHMUIALON ... COMMO002B
Business Execution Simulation ...........ccceeceeeneenieneae LEADO150
Business Execution Blended Learning Toolkit .......... BLTLEO15 B Effective Listening
B Leading the Workforce Generations Listening Basics .......cccceeevvevienienienenne comm_03 a0l bs enus
Listening to Comprehend ...................... comm_03 a02 bs enus
Introduction to Work Force Generations .................. LEADO0231 Higher Purpose Listening ..................... comm_03_a03_bs_enus
Attracting, Developing, and Retaining . L .
GeNETAtIONS......c.eevviiiiiieiicce et LEADO0232 Enhancing Listening Skills comm 03_a04_bs_ertus

Effective Listening Simulation ...........cceceveeeeeenne COMMO03A
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Working with and Managing Difficult People

Difficult People in the Workplace
Environment ..........cccceceveeenenienieeecnnnn comm_04 a0l bs enus

How to Work with Aggressive People ...comm_04 a02 bs_enus

How to Work with Negative People and

Procrastinators ..........cocceeeeriereeniececnennn comm_04 a03 bs enus
How to Work with Arrogant and Duplicitous
People...cuveieieiiieeee comm_04 a04 bs_enus
Working with and Managing Difficult People

SIMUIAtION. ... COMMO04A
Effective Communication with Difficult

Coworkers SImulation ..........c.ccoeeveeveenvincnenennennns COMMO004B

Giving Successful Presentations

Presenting Successfully .........cccceveeuenns comm_05 a0l bs_enus
Delivering the Message .........cccccevveeueenne comm_05 a02 bs_enus
Available Presentation Resources .......... comm_05 a03 bs enus
Giving Successful Presentations Simulation ........... COMMO05A

The Effective Business Meeting

Planning an Effective Business Meeting comm_06_ a0l bs_enus
Leading an Effective Business Meeting .comm_06_a02 bs_enus

Participating Effectively in a Business
MECHING. ...t comm_06_a03 bs enus

The Effective Business Meeting Simulation ........... COMMO06A

Conflict in the Workplace

Perspectives on Conflict in the Workplace comm 07 a0l bs_enus

Handling Conflict .......cccccvvverierieiinne comm_07 a02 bs_enus
Managing Organization Conflict ........... comm_07 a03 bs enus
Conflict in the Workplace Simulation .................... COMMO07A

Managing Workplace Conflict Simulation COMMO07B

Getting the Results You Want: Negotiating to
Win

B Emotional Intelligence at Work

Defining Emotional Intelligence ........... comm_09 a0l bs enus
Emotional Intelligence in the Workplace comm_09 a02 bs enus

Emotional Intelligence and Teamwork ..comm_09 a03 bs_enus

Increasing Emotional Intelligence ......... comm_09 a04 bs_enus
Emotionally Intelligent Leadership ....... comm_09 a05 bs_enus
Emotional Intelligence at Work Simulation ........... COMMO09A

Communicating Assertively

Asserting Yourself Professionally ......... comm_10 a0l bs enus
Assertiveness from Inside to Outside ....comm_10_a02 bs enus
Communicating Assertively Simulation ................. COMMO10A

Professionalism and Business Etiquette

Standard Business Etiquette .................. comm_11 a0l bs enus
Communication Business Etiquette ....... comm_11 a02 bs enus
Etiquette at the Business Meeting ......... comm_11 a03 bs enus
Business Etiquette for Supervisors ........ comm_11 a04 bs enus

Professionalism and Business Etiquette
SIMUIALION ...t COMMO11A

Building Improved Work Relationships

Effective Interfunctional Relationships .comm_12 a0l bs enus
Effective Intercultural Relationships ..... comm_12 a02 bs_enus
Effective Intergender Relationships ...... comm_12 a03 bs_enus
Effective Relationships with Customers comm_12_a04 bs_enus

Effective Relationships with Business
Partners. .......coceeeenerieniniicneeceeee comm_12 a05 bs enus

Building Improved Work Relationships
SIMUlAtion ........cccoivieiviiiniiiiice COMMO12A

Obtaining Results without Authority

Getting Results by Building Relationships comm 13 a0l bs_enus

Results and Teamwork without Authority comm_13 a02 bs enus

Crafting Deals .........cccoeeveveveveeererrennnn. comm_08 a0l _bs enus Leading without Authority .................... comm_13_a03_bs_enus

Connecting and Communicating ............ comm 08 a02_bs_enus Creating Change, Gaining Allies ........... comm_13_a04 bs_enus

The Process of Negotiation .................... comm_08_a03_bs_enus Communicating to Get Results .............. comm_13_a05_bs_enus

The Dynamics of Interacting ................. comm_08_a04 bs_enus Obtaining Results from the Boss ........... comm_13_a06_bs_enus

Negotiating Inclusively ..........ccccceennee comm_08_a05_bs_enus Getting Results with No Authority Simulation ....... COMMO13A

What to Do When the Going Gets Tough comm_ 08 a06 bs enus

Mastering Negotiation ...........ccccevunnne. comm_08 a07 bs enus Business Writing Essentials

Winning Negotiation Simulation .............cccceceeeneee COMMO08A Writing with Intention COMMO011
Avoiding Errors in Usage and Punctuation ............. COMMO012
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Avoiding Grammatical Errors in Business

Writing .... COMMO013
Crisp COMPOSITION ...c.eververiiieieieieiieirese e COMMO0014
Writing to Reach the Audience ..........ccccccceceveneneee COMMO015
Getting the Most from Business Documents .......... COMMO016
The Writing Process ........cccceeceveevienienenennienieienne COMMO017
Business Writing Essentials ...........ccoceoeiieienineneenne BLTCOO001
Business Writing Essentials Using Microsoft

WOId....oiiiiic e BLTCOO001A
Final Exam: Business Writing Essentials ................ FE0O11_eng

International Communications

The Impact of Culture on Communication ............. COMMO0021
The Art of Global Communication ..........c.ceccevvenee COMMO0022
Improving Your Cross-cultural Communications ... COMMO0023

COMMO0020

Cross-cultural Communications Simulation ........... COMMO002S

International Communications Simulation

Emotional Intelligence in the Workplace

COMMO141
COMMO0142

What Is Emotional Intelligence? Replaced

Emotional Intelligence at Work: Replaced

Teamwork and Emotional Intelligence:

Replaced ......ooeeieeiieiicieicee e COMMO0143
Increasing Your Emotional Intelligence:
Replaced .....cc.ooveeeieieiiieee e COMMO0144

The Emotionally Intelligent Leader: Replaced ....... COMMO0145

Emotional Intelligence in the Workplace
Simulation: Replaced..........ccccooererineieiinenenene COMMO0140

Assertive Communication

Professional Assertiveness: Replaced ..........ccc.c..... COMMO171
Assertiveness from the Inside Out: Replaced ......... COMMO172
Assertive Communication Simulation: Replaced ... COMMO0170

Building Effective Intercultural

Relationships: Replaced .........ccocevveviinieneninieene COMMO0192
Building Effective Intergender
Relationships: Replaced .........ccocooevinenineincncnnnne COMMO193

Working Effectively with Customers: Replaced .....COMMO0194
Working Effectively with Business Partners:

Replaced.......cooeeeriniiniieeeee e COMMO195
Building Better Work Relationships
Simulation: Replaced .........ccccevivieninienieniiieienee, COMMO0190

Business Grammar Essentials

Foundations of Grammar ...........c..coceevenenvcccncncnnenn COMMO0201
Sentence Construction ...........ceceeeeeerenereceeeienneee COMMO0202
Understanding Writing Mechanics ............cccceceenenee. COMMO0203
Punctuating with SKill .........cccooeriininiiieieieee, COMMO0204

Email Essentials

Essentials of Electronic Communication ................. COMMO0231
Optimizing Email at Work .........ccccooceviinenininnne. COMMO0232
E-mail and Organizational Communication ...COMMO0233
E-mail as a Marketing Tool ..........cccoocenenenncncnnnn COMMO0234
E-mail Essentials using Microsoft Outlook .............. BLTCO023

Delivering Successful Presentations

Presenting to Succeed: Replaced ........cccocvevevenennenne. COMMO0301
Delivering Your Message: Replaced ....................... COMMO0302
Presentation Resources Available to You:
Replaced.......cooeiinirienieeeeeee e COMMO0303
Delivering Successful Presentations

Simulation: Replaced .........cccceevivieniinienienicieienen. COMMO0300
Presentation Skills Blended Learning Toolkit .......... BLTCO030
Combining Presentation Skills with MS

POWETPOINt ....cviviiiiiicicicccrcccceceec e BLTCOO030A

Telephone Skills For Business Professionals

B Business Etiquette and Professionalism
) ) Effective Telephone Techniques ..........cccceeveeenneee. COMMO0411
Everyday Business Etiquette: Replaced .................. COMMO181 .
o . Making Telephone Calls Count ...........ccccceveeeeennenee. COMMO0412
Communication Etiquette: Replaced ..........c..c..c.c... COMMO0182 . . .
) ] ] Telephone Skills for Business Professionals
Etiquette and the Business Meeting: Replaced ...... COMMO183 SIMUIATION ..o COMMO0410
Etiquette for Supervisors: Replaced .........c.cccceceenee COMMO0184
Business Etiquette and Professionalism Getting Results Without Authority
Simulation: Replaced.........ccccevvvenvrieninieienenenee, COMMO0180
Building Relationships to Get Results:
. BU|Id|ng Better Work Relationships Replaced ................................................................... COMMOS511
Teamwork and Results without Authority:
Building Effective Interfunctional Replaced......coeereiiienircincinccceee e COMMO512
Relationships: Replaced..........ccoceoeveieininineeas COMMO191 Leadership without Authority: Replaced ... _.COMMO513
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Gaining Allies, Creating Change: Replaced ........... COMMO514
Getting Results through Communication:

Replaced .....ccooveeeieieicieeee e COMMO515
Getting Results from the Boss: Replaced ............... COMMO516
Getting Results without Authority

Simulation: Replaced..........cccevvieririeninieieneeenne. COMMO510

Effective Use of Feedback for Business

An Essential Guide to Giving Feedback ................. COMMO521
Coping with Criticism and Feedback ...........cc........ COMMO0522
Giving Feedback to Colleagues ...........cccceeveeeienenne COMMO0523
Team Feedback: A guide ......ccooceevvieierienienienieiene COMMO0524
Giving Feedback: A Manager's Guide ................... COMMO525
Effective Feedback for Employees and

Colleagues SIMulation ..........ccceeeeerveeeerereenieneennene COMMO0520
Effective Use of Feedback for Teams

SIMUIAtION. ... COMMO528

Anger Management in The Workplace

Experiencing Anger ... COMMO0701
Managing Your ANZET ........cccevveeeieeeenienenieeeneane COMMO0702
Managing Anger in the Workplace Simulation ....... COMMO0700

Writing to Maximize Business Results

Assertive Communication Simulation: Replaced ... COMMO0170

PROFESSIONAL EFFECTIVENESS
FOUNDATION SKILLS CURRICULUM

Basic Business Math Skills

Whole Numbers, Fractions, and Equations ................ FNDTO0101
Decimals and Percents ...........cccccevveviiecreeniieeieeneene. ENDT0102
Ratios, Averages and Graphs ..........cccoccevveevenveniennenne FNDT0103

PROFESSIONAL EFFECTIVENESS

PERSONAL DEVELOPMENT
CURRICULUM

B Business Ethics

Making Decisions Ethically ..........cccccceeeeee pd 02 a0l bs_enus
Business Ethics for Managers ...................... pd 02 a02 bs_enus
Understanding Organizational Ethics .......... pd_02 a03 bs enus
Social Responsibility in Corporations ......... pd_02_a04 bs_enus
Business Ethics Simulation .........c.coccvevivnecineeneencns PD002A

Handling Organizational Change

Views on Organizational Change ....pd_03 a0l bs_enus

Preparing for Change ..........ccccooeveveceennnnn pd 03 a02 bs_enus

Communication during Organizational Change pd 03 a03 bs_enus

Handling Organizational Change Simulation ................ PDO03A

Decision-making and Problem-solving for
Business

The Fundamentals of Effective Thinking ....pd 04 a0l bs_enus
Problem Framing ........ccccocovoevenenenecncnne pd 04 a02 bs_enus
Problem Solving: Generating Alternatives ..pd_04 a03 bs_enus
Making Decisions Dynamically .................. pd_04 a04 bs enus

Decision Making: Implementation and
Evaluation ........ccooeveeeininiieneeec pd 04 a05 bs_enus

Group Problem Solving and Decision Making pd 04 a06 _bs_enus
Effective Thinking and Creative Problem

Solving SImulation...........ccceeeereeienenienienieie e PD004A
Rational Decision-making and Problem Solving
STMULATION ...t PD004B

Doing Business Professionally

Working for Your Inner Boss: Personal

Accountability ........cocceeveeieiienieienieieieeen pd 05 a0l bs enus
Managing from Within: Self-empowerment pd 05 a02 bs_enus
Goals and Setting Goals .........ccceoereeeinnne pd 05 a03 bs_enus
Creating a Positive Attitude ...........ccceeeeee. pd 05 a04 bs_enus

Pursuing Successful Lifelong Learning ....... pd_05_a05_bs_enus
Doing Business Professionally Simulation .................... PDOOSA

Creativity and Innovation in the Workplace

The Foundations of Creativity and Innovation ............... PD0031
B Take Control of Your Time by Working More Generating Creative and Innovative Ideas ...PD0032
Effectively Evaluating Creative and Innovative Ideas PD0033
Implementing Creative and Innovative Ideas ................. PD0034
Your Time and YOu .....cccccevevenenienieencnncnn pd 01 a0l bs_enus Creativity and Innovation in the Workplace
Techniques for Improved Time Management pd_01_a02_bs_enus SIMUIALION ... PD0030
Developing Excellent Time Management Habits pd_01 _a03_bs_enus Creativity and Innovation in the Workplace .............. BLTPDO003
Taking Control of Your Time Simulation ...................... PDOO1A
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Fast-tracking Your Career

Get Your Career on the Fast Track .........cccccoevvevevieennenne. PDO131
Basic Business Skills to Get You on the Fast

TTACK ¢ttt PD0132
Communication Skills to Fast-track Your

[ (T SRS PDO0133
Interpersonal Skills on the Fast Track ........ccccccoeoeveneenns PD0134
The B0sS FACtOT ....ooveiieiiiiieieciceceeeeeeee e PDO0135
Improving Your Image .........ccoceevevienieneeieneeieneeenne. PDO0136
Fast-Tracking Your Career Simulation ............cccccceeenees PD0130

Working More Effectively - Taking Control of
Your Time

You and Your Time: Replaced .........cooceveieieenineenns PDO151
Techniques for Better Time Management:

Replaced ......ooveieriieieciieeee e PD0152
Developing Good Time Management Habits:

RePlACEd .. PDO0153
Working More Effectively Simulation:

Replaced ......ooveeieeieiecieeee e PD0150
Time Management Blended Learning Toolkit .......... BLTPDO15
Taking Control of Your Time Using Microsoft

OULIOOK ..ttt BLTPDO1SA

Ethics in Business

Ethical Decision Making: Replaced .........ccccceoererenencnns PD0171
Managerial Business Ethics: Replaced ..........cccoccoeeeeees PDO0172
Organizational Ethics: Replaced ........cccoceovecnininincnnes PDO0173
Corporate Social Responsibility: Replaced ..................... PD0174
Ethics in Business Simulation: Replaced .........c.cccccceee. PD0170
Ethics in Business BLTPDO17
Living a Balanced Life

Finding Your Life Balance ..........c.coccocevevninincncncnnns PDO0181
Success Over Stress PD0182
Strategies for Better Balance ............ccoceveeiiiiinenenene. PD0183
Living a Balanced Life Simulation ...........ccccccevineneenns PD0180
Living a Balanced Life ........ccoceviniinineniinieene BLTPDO18

Dealing with Organizational Change

Perspectives on Organizational Change:
RePlACed ...t PD0191

Dealing with Organizational Change

Simulation: Replaced ..........ccceveeviinienenienieieieeene, PD0190
Dealing with Organizational Change Blended
Learning ToOIKit.......occoeiriiininieieieceeeeecee BLTPDO19

Problem-solving and Decision-making for
Business

Foundations of Effective Thinking: Replaced PD0231

Framing the Problem: Replaced ........ccccoocvevirvniininnnne PD0232
Generating Alternatives in Problem Solving:
Replaced.....c.cooeveieieiiieciceeeeee ...PD0233

Dynamic Decision Making: Replaced PDO0234

Implementing and Evaluating a Decision:

Replaced......c.ooveiuiniiieieieeeeee e PD0235
Problem Solving and Decision Making in

Groups: Replaced.........ccocueveeienieiinieeieeseeeee PDO0236
Business Professionalism Simulation:
Replaced......c.ooueiuiniiieeieee e PD0230
Rational Problem Solving and Decision-making

Simulation: Replaced ..........cccevieiinienenenienceieeeene, PDO023S
Problem-solving & Decision-making for

Business Blended Learning Toolkit ...........ccceoeruenee BLTPD023

B Working without a Net - The Business of Risk

Risk Basics .......cccoeevveeneuieneinienns ...PD0241
Approaches to Risk Management ............ccccoceeerenenenene PD0242
Decisions and Risk .........cccccevirininininiininincncncee PD0243
Strategic Planning and Risk Management ...................... PD0244
Risk Strategies: The Cutting Edge ........ccceovvoenirinennene PD0245
Working without a Net: Decisions Simulation ............... PD0240

B Achieving Organizational Excellence Through

Critical Thinking

The Role of Critical Thinking in

OrZANIZATIONS ....veenveeieniieiierieeteeteeieseeeetesteeeeseeeeesaeenee e PD0251
Developing Fundamental Critical Thinking

SKIlIS. ettt PD0252
Strategies for Facilitating Critical

ThINKING ..ot PDO0253
Critical Thinking Skills for Managing ............cccceevennne PD0254
Organizational Scope of Critical Thinking ..................... PD0255
Critical Thinking Strategies Simulation ...........c.cc.ccce.... PD0250

Business Professionalism

Being Prepared for Change: Replaced PDO192 Personal Accountability: Working for Your
Communicating during Organizational Change: Inner Boss - Replaced........cccoeoveeiieiinieniinieieieeiecee PD0261
Replaced.......ccoooeiiiiiniiiiiicii PD0193 Self-empowerment: Managing from Within:
Replaced......c.ooveiuiriieeee e PD0262
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Goals and Goal Setting: Replaced ........c.cceovvvieieriennnnnne. PDO0263
Developing a Positive Attitude: Replaced ...................... PD0264
Successful Lifelong Learning: Replaced ...........ccccee.ee... PD0265
Business Professionalism Simulation:

Replaced ......ooveieriieiecieeee e PD0260
Professionalism in Business Simulation ................c........ PDO026S
PROJECT EFFECTIVENESS

PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj 01 a0l bs_enus

Transitioning into a Project Management Role proj 01 a02 bs_enus

Initiating and Planning a Project ............... proj_01 a03 bs enus
Managing a Project .......cccccoeeeeiiincnennnne. proj 01 a04 bs enus
Troubleshooting and Closing the Project .. proj 01 a05 bs_enus

Project Management for Non-Project Managers
SIMUIALION. ...ceviiiciieiicereec s PROJOO1A

Program Management (PMI Standard-aligned)

Introduction to Program Management ...... proj 02 a0l bs enus
Program Life Cycle and Organization ...... proj_02 a02 bs enus

Program Management Processes and the

Initiating Process Group ..........coceeveeueenene proj 02 a03 bs_enus
Program Planning ..........cccoeoeinininnnnnne. proj 02 a04 bs enus
The Executing Process Group ................... proj_02 a05 bs enus

Monitoring, Controlling, and Closing
Programs..........cccoeveeeieveeniinieneieeeeceee proj 02 a06 bs_enus

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management ...... proj 03 a0l bs enus

Portfolio Management Processes and the
Organization ............cceeeeeverieeeeeesreneneenes proj_03 a02 bs enus

Portfolio Management Process Groups .....proj_03 a03 bs_enus

Project Management Foundations (PRINCE2-
aligned)

Overview of Project Managing a

Controlling, Managing and Closing a

PRINCE2-aligned Project ..........cceevennenne proj 04 a05 bs_enus
Techniques for Managing a PRINCE2-aligned
Project ..ceveueeeieeeeeeeee e proj_04 a06 bs enus

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management PROJOS11
Project Lifecycles and Stakeholders ...........cccceeueennenne PROJO512

Introduction to Project Process Groups and
Initiating a Project ...PROJO513

Project P1anning ...........ccceeeeienienieniinieieneeieeeeiene PROJO514

Executing, Monitoring & Controlling, and
Closing a Project .......ccceceeevenerenieneieceene

...PROJOS15
Project Management Essentials Simulation PROJ0O510
Project Management Essentials ............ccccevevieiennene BLTPROS51

Project Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project and Preparing the

Project Plan ........cocueeieiinieiieieeceeescee e PROJO521
Project Integration: Executing and
Completing a Project.........ccceoevevenenecencneseee PROJ0522

Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project SCOPE .......cccceverenenieieeiereseene PROJ0531

Controlling Project SCOPe ........oovveeruimienenieeienieeiene PROJO532

Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management ..................... PROJO541

Project Scheduling .........ccocevirinenencneciceeeee PROJ0542

Project Cost Management (PMBOK® Guide -
Third Edition-aligned)

Estimating Activity Costs PROJ0OS51
Budgeting and Controlling Costs .........ccccecerereneennene. PROJ0552

PRINCE2-aligned Project.............cceveeeee.. proj 04 a0l bs enus Project Quality Management (PMBOK® Guide -

Project Planning and Controlling a Third Edition-aligned)

PRINCE2-aligned Project..........ccccuveueennene proj 04 a02 bs_enus

Managing Quality and Risk in a Planning for Quality ..........ccoveevreinevenneceneirecnnee PROJ0561

PRINCE2-aligned Project........cccoovueuennene. proj 04 a03 bs enus Performing Quality Assurance and Control ................ PROJ0562

Initial and Ongoing Processes in a

PRINCE2-aligned Project..........ccccuevueennne proj 04 a04 bs_enus
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Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned)

Elements of Project Human Resource

Management ...........cceeverueeienenieneenieneerene et PROJO571
Implementing Project Human Resource
MaNAZEMENL ..c...eeivieiiiiiieeieete et PROJO572
Project Human Resources Management
SIMUIALION. ...ttt PROJ0570

Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Communications Planning and Information

Distribution........cccceuiiveiiiiiniiiiiicieccees PROJ0581
Performance Reporting and Stakeholder
Management ..........coceeveruerrienerieneeneenreere e PROJO582

Project Communications Management Simulation .....PROJ0580

Project Risk Management (PMBOK® Guide -
Third Edition-aligned)

Planning and Identifying Project Risk ..........c.cccceeeeeee. PROJ0591
Analyzing Project Risk ........ccccocevvenineniininincncnnn. PROJ0592
Responding to and Controlling Project Risk ............... PROJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller RESPONSEes ......cc.eeverueieieiieiiriisienieceieeieeie e PROJ0601
Choosing Sellers and Administering and

CloSIing CONLTACES ...cuveevveveeiieieeiesieeieeieeee e e seeeeeee PROJ0602
Project Procurement Management Simulation ............ PROJ0600

Managing Software Project Outsourcing

Making the Right Outsourcing Decision ............... 232192 ENG
Planning the Outsourcing Deal ..........ccccceceeieennne 232202 ENG
The Outsourcing Project .........cceeeeevevevenineenienienne 232209 _ENG
Determining Project Quality Standards and

MILESEONES. ...ttt 232224 ENG
Measuring Project Outsourcing Success ................ 232292 ENG

Project Management Professional Responsibility

The Life Cycle of an IT Project ......cccoecveveevveeeneenene PROJO353
Managing the Execution and Control of IT

PrOJECES et PROJ0354
Managing Efficiencies of IT Projects ......c..ccccccevueneeee. PROJ0355
Project IT Management Simulation - The Early

SEAES .ottt PROJ0350
Project IT Management Simulation - Design to

ROIOUL ...t PROJ035S
Final Exam: Project Management for IT

Professionals ..........cccceeuereeriinienienieecee e FE0013_eng

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PrOJECES ..eeeeeeieieete e PROJ0361
Strategic Approaches to Managing IT Projects .......... PROJ0362
Estimating the IT Project Work Effort ............ccccc..... PROJ0363
IT Project Leadership, Authority &

Accountability ........oovereeieiiieireee e PROJ0364
Managing Multiple IT Projects ......ccccoeceeverierueneennenne PROJ0365
Cost Management and IT Project Trade-offs .............. PROJ0366
Strategic Project Management for IT Projects

SIMUIATION ... PROJ0360
Final Exam: Strategic Project Management for

IT PrOJECtS cuvenieeieiieiieie et FE0014_eng
Test Prep

TestPrep Certified Associate in Project
Management (CAPM) ......cccccoevienencncnicnennene TPCAPM _ENG

TestPrep Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned TPPMP3ED ENG

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned.......... mntpmp3ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
ALGNEA.....oiiiiiiieeceeeeee e mntcapm3ed

Project Management Express Guide Series

Project Management Professional
Certification (PMP) 2005 Express Guide............ _pc_eg 444123

Ethics and Professional Knowledge ..........c.cccveveeene.n. PROJ0041 PROJECT EFFECTIVENESS
Stakeholder Interests and Cultural Diversity .............. PROJ0042
TEAM BUILDING CURRICULUM

B Project Management for IT Professionals

Introduction to IT Project Management ...................... PROJ0351

Functions of IT Project Management ...............ccccee.... PROJ0352
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High-Performance Onsite-and Virtual Teams

Launching Successful Virtual and On-site
TEAMS ..ottt team 01 a0l bs_enus

Leading High-performance On-site Teams team_01 a02 bs enus
Leading High-performance Virtual Teams team 01 a03_bs_enus
Facilitating Virtual and On-site Teams ....team_01 a04 bs_enus

Creating Virtual and High-Performance Teams

SIMUIAtioN. ......cveieiiiiiiiiiiccc TEAMOO1A
Leading High-performance Virtual Teams
SIMUIALION. ..ot TEAMO01B

Creating High-performance On-site and Virtual
Teams

Launching Successful On-site and Virtual

Teams: Replaced.........cooeoveiiiiiiiiinieeeceee TEAMO151
Leading Successful On-site Teams: Replaced .......... TEAMO152
Leading Virtual Teams: Replaced ...........cccocevenennee TEAMO153
Facilitating On-site and Virtual Teams:

Replaced .....ceeeeueieiriiieeeee e TEAMO154

Creating High-performance On-site Teams

Simulation: Replaced.........ccccceeveivienenienennnnne. TEAMO150

Leading Virtual Teams Simulation: Replaced ......... TEAMO15S
Creating High-performance On-site and
Virtual Teams .........ccooeiveiviiiiiiiiciinicccecen BLTTEO15

Participating in Teams

Effective Team-building Strategies ...........cccecereennene TEAMO171
Effectively Communicating in Teams ..TEAMO0172
The Individual's Role in a Team .........cccoeceverreereenene TEAMO0173
Participating in Teams Simulation .............ccccoceeeneee TEAMO0170
Participating in Teams ........cccccceceverineneceecncncnnenn BLTTEO17

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ........c..ccccceeueee TEAMO0211
Analyzing Workplace War Zones ..........cccceceveeennee. TEAMO0212
Getting Past Clashes: Valuing Team Diversity ......... TEAMO0213
Conquering Conflict through Communication .......... TEAMO0214
The Path to Peace and Harmony ...........ccceecvevennennene TEAMO215
Manager's Performance Guide - Team Conflict

SKIlIS ottt TEAMO0216
Making Teams Work Simulation ..........ccccccecerenenene TEAMO0210
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

B Certified Business Analysis Professional

(CBAP™)

Core Concepts in Business Analysis ........ cons_01 a0l bs enus

Enterprise Analysis and Making a Business
CASC .ceiteeiieeiiesite et cons 01 a02 bs enus

Introduction to Requirements Planning ....cons 01 a03 bs_enus
Requirements Planning and Management cons_01 a04 bs enus
Eliciting Requirements .............cccccoeevenne cons_01 a05 bs enus
Analyzing Requirements Using Models ...cons_01_a06_bs_enus

Refining and Documenting Requirements cons 01 a07 bs_enus

Communicating and Implementing Requirements cons_01 a08 bs enus

SALES AND CUSTOMER FACING
SKILLS

SALES CURRICULUM

Field Sales Skills

Field Sales Foundations ............cccceoeeininieniencecncnnnn. SALEO101
Planning Your Field Sales Approach ..........ccceeuenee. SALE0102
Applying Your Field Sales Approach ...........cccceceuee SALE0103
Completing Your Field Sales Approach .................... SALE0104
Field Sales Skills Simulation ............cccccoeeveeecnennnnn SALE0100

Field Sales Skills Blended Learning Toolkit BLTSA010

Territorial Account Sales Skills

The Territorial Account Sales Approach ................... SALEO111
Understanding Your Target Customer's

BUSINESS ..ot SALEO112
Effectively Using Customer-focused Research

IMEELINGS ...ttt sieeee ettt beseeens SALEO113
Gaining Access to Key Personnel at Your

Target ACCOUNLS .....ccueruvereiriiniiriienieeienesieeeneeie e SALEO114

Delivering High-impact Territorial Account
Sales (TAS) Presentations SALEO115

Territorial Account Sales Skills Simulation .............. SALEO110

Inside Sales Skills

Preparing for Outbound Sales Calls .... SALEO121

Initiating Outbound Sales Calls .........ccccccevereeerennnne SALE0122
Completing Outbound Sales Calls ..........ccccveeeeuennne SALEO0123
Preparing for Inbound Sales Calls ..........ccccueeveienenne SALEO124
Completing Inbound Sales Calls .......c..ccooereerenene SALE0125
Inside Sales Skills Simulation ...........ccccocevereincnnene. SALE0120

Inside Sales Skills Blended Learning Toolkit BLTSA012
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B Strategic Account Sales Skills Bl SalesUniversity Sales Manufacturing: A Success
Model
The Strategic Account Sales Approach ..................... SALEO131
Understanding Your Customer ............ccccoceeeeeceennenne. SALE0132 Sales Magqfacturing (TM): Identifying Sales
Conducting Effective Sales Research Meetings ... SALE0133 Opportunities...... s SALE0421
Working with Your Customer's Key Players ..........SALE0134 Sales Manufacturing (TM): Sales Production ........... SALE0422
o . . Sales Manufacturing: Opportunity
Delivering High-Impact Sales Presentations ........... SALEO135 Development Simulation...........cccceeeeerenenececncnenn. SALE0420
Strategic Account Sales Skills Simulation ................. SALE0130
Strategic Account Sales Skills ...............ccocoeiiiinn. BLTSAO013 B SalesUniversity Communication 101
B Sales Team Management Sales Communications Foundations .......................... SALE0431
o o Sales Communications Essentials .........c.ccccoceeeneee. SALE0432
Building a Winning Sales Team .........oocovvesirse SALEO151 Telesales Communications ..........ccccecceververveeecnennenne SALE0433
Using Business Tools to Manage Sales Teams ......... SALEO0152 Sales Communication Techniques Simulation .......... SALE0430
Motivating a Winning Sales Team .........ccccceveruenee. SALEO153
Communicating in Sales Teams .........c.ccccevereenennnne. SALE(O154 SALES AND CUSTOMER FACING
Sales Team Management Simulation SALEO0150 SKILLS
B Selling at the Executive Level CUSTOMER SERVICE CURRICULUM
P fOr SUCCESS ...t ALE0221 . .
repare for Success S B Customer Support, Professionalism
Strategic Planning ...........cccceeeeierienienenieieneeiee SALE0222
Progressing through the Complex Sale ...........cco....... SALE0223 The Customer Support Specialist (CSS) ... cust_01_a01_bs_enus
Presenting Your Proposition ..............ccceceveveveiriinenns SALE0224 Support Center Services ...........ccocueeenene. cust_01_a02_bs_enus
Negotiating to Mutual Benefit ............ccooovevvrrrrrnnnes SALE0225 Establishing Team and Customer Relationships cust_01_a03_bs_enus
From Executive-level Sale to Strategic Customer Support Specialist Professionalism
Partnership...........ooveveeveeeeeeeeeeeeeeesees e SALE0226 SIMUIAtION ..eovvivieiecieicceee e CUSTO001A
Preparing for the Executive-level Sale
SIMUIALION. ... SALE0220 Bl Customer Support, Skills
Progressing through the Complex Sale . .
SIMUIALION. ...cevevieieiciicicereee s SALE022S Interacting with the Customer ................. cust_02_a01_bs_enus
Closing Executive-level Sales Simulation SALE022T Effective Communication Skills ............... cust_02_a02_bs_enus
Selling at the Executive Level Blended Managing Conflict, Stress, and Time ....... cust_02_a03_bs_enus
Learning TOOIKit.......coceoveieieirinineneeccecse e BLTSA022 Customer Support Specialist Simulation .................. CUST002A
Bl SalesUniversity Sales Orientation: Professional B Customer Support, Process
Selling in the Knowledge Economy
Customer Service Procedures ................... cust 03 a0l bs_enus
The Profession of Selling ............cccooeiviiiniinnnne SALE0401 Managing the Quality of the Customer Support
Professional Selling in the Knowledge Service Center .........coevveeeveenerenrennenne. cust_03_a02_bs_enus
Economy ... SALE0402 Management Tools and Metrics ............... cust_03 a03_bs enus
Professional Selling in the Knowledge
Economy Simulation ...........cccceeeeerieieneninnienieieneens SALE0400 [} Excelling at Customer Service
B SalesUniversity Sales Math 101: Developing a Corporate Culture: Building the Service
Sales Plan for Success Foundation...........cocoeeveienieiniiincieee cust 05 a0l bs_enus
The Fundamentals of Exceptional Customer
Sales Math 101: Developing a Sales Plan for SEIVICE .ouvvvevieieieeeteteteeceeee e cust 05 a02_bs_enus
SUCCESS ..t SALE0411 The Customer's VOICe ..o cust 05 a03 bs_enus
Advancing Service Expertise ................... cust 05 _a04 bs_enus
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Customers, Confrontation and Conflict ....cust_05_a05_bs_enus
Overcoming Difficult Service Situations .. cust_05_a06_bs_enus
The EXCEL Acronym: Instilling Service

Excellence........coeeveneninieneeeecece cust 05 a07 bs_enus
Service Teams and Service Stars .............. cust_05_a08 bs_enus
Excel at Customer Service Simulation ..........c..c..c..... CUSTO005A
Providing Customer Service Simulation ................... CUSTO005B

HDI — Customer Service Representative,
Professionalism

The Customer Service Representative (CSR) cust 06 a0l _bs enus

Support Center Services and Work Environment cust_06_a02_bs_enus

HDI - Customer Service Representative, Skills

Customer Interactions ............cceceevveeiennenne cust 07 a0l bs enus

How to Excel at Customer Service

Building the Service Foundation: Corporate

Culture: Replaced .......cccovvieieriivieniinieienieiecee e CUSTO0101
Fundamentals of Exceptional Customer

Service: Replaced ........cccoeveveiieiieiniiieecceee CUSTO0102
The Voice of the Customer: Replaced ..........cccee.... CUSTO0103
Advancing Your Service Expertise: Replaced ........... CUSTO0104
Customers, Conflict and Confrontation:

Replaced .....ccoeveeeieiiiireeee e CUSTO0105
Overcoming Challenging Service Situations:

Replaced ......ooveiieiieiiiieieeeee e CUSTO0106

Instilling Service Excellence: the EXCEL

Customer Satisfaction: Analysis and

Implementation............cceeeeveereenieneesieneeieieneen CUSTO0133

Measuring Customer Satisfaction Simulation ........... CUSTO0130

Internal Customer Service

Excellence in Internal Customer Service .... CUSTO0141

Working With Internal Customers ..........ccccoceeeuennne CUSTO0142
Overcoming Internal Customer Service
Problems.....c.ooiieieieieeeceeee e CUSTO0143
Internal Customer Service: Conflict and
Complaints SIMulation..........cccecvereevierieerierienierieneens CUSTO0140

Internal Customer Service Agent Skills

The Customer Service Agent in Action ..................... CUSTO0151
Professional Skills for Customer Service

AZENLS .ottt CUSTO0152
Managing Challenges in Customer Service ............... CUSTO153
Cross-selling in a Customer Service Call .................. CUSTO154
Customer Service Agent Skills Simulation ............... CUSTO0150

Technical Support Agent Skills

The Contact Center and Technical Support

AZCNT ittt CUSTO161
Technical Support Essentials ..........ccccoceviveincrcnnnnn. CUSTO0162
Assessing Customer Behavior ..........ccocceeeeviveeniennee. CUSTO0163
Technical Support Agent Survival Skills ................... CUSTO164
Technical Support Agent Skills Simulation ............... CUSTO0160

Acronym: Replaced I Managing A Customer-Focused Department
Service Stars and Service Teams: Replaced .............. CUSTO0108
Excelling at Customer Service Simulation: Identifying Your Customer's Expectations ................ CUSTO171
Replaced ....CUSTO0100 Using Surveys to Measure Customer
Customer Service Simulation: Replaced ................... CUSTO010S SatiSTACtION ......veieeiieiieciecee e CUSTO0172
How to Excel at CUStOMEr SEIViCe oo BLTCUO10 Bridge The Expectations Gap .........ccccecevevenecrennnn CUSTO0173
Leading A Customer-Focused Team ..........c.cccceueneee. CUSTO0174
B Frontline Call Center Skills Managing a Customer-focused Department
SIMUIAtION ...t CUSTO0170
The Call Center Industry ........ccccevveevverienvienienieieneene CUSTO111
Call Center Communication SKills ...............ocoeveren.. CUSTO112 IT Infrastructure Library (ITIL) Foundations V3
Call Center Customer Service .........coceverereeeeereennenn CUSTO113 . ) o )
ITIL V3 - ITIL and the Service Lifecycle ..... ib_itil a0l it enus
Call Center Telephone Sales ........c..ccceverereiecnennnne CUSTO114 ) T )
. . . . ITIL V3 - Service Strategy Fundamentals .....ib_itil a02 it enus
Frontline Call Center Skills Simulation ..................... CUSTO110 ) T ]
ITIL V3 - Service Strategy Processes ............ ib_itil a03 it enus
B Measuring Customer Satisfaction ITIL V3 - Service Design Fundamentals ....... ib_itil a04_it_enus
ITIL V3 - Service Design Processes .............. ib_itil a05 it enus
Discovering What Your Customers Want .................. CUSTO0131 ITIL V3 - Service Transition Processes and
Developing Customer Satisfaction Surveys ............... CUSTO0132 Principles. ......ooereneneeiieeeee e ib_itil a06 it enus
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COMMUNICATION

Communication Skills Curriculum

Organizational Communication: The

Fundamentals..........cccoooveviiriieniniinieieieeeeene en_US 45241 ng
Organizational Communication: Communicating

in the Workplace..........ocoveneieniiiiiiiiee en_US 45242 ng
Organizational Communication: Managing

COMMUNICALION ..ovvveneierenieeiieieeirereeeee e en_US 45243 ng
Advanced Business Communication: Guidelines

for Effective Communication ..............ccce...... en_US 45271 ng
Advanced Business Communication: Business

Writing for Results ........cccoeeveeieienieiienieieene en_US 45272 ng
Advanced Business Communication: Effective

Business Communication .............cecceeeereennee. en_US 45273 ng

NETG BUSINESS
CUSTOMER SERVICE

Customer Service Curriculum

Customer Relationship Management:

Fundamentals of CRM..........ccceoviniiincnnnne. en_US 44031 ng
Customer Relationship Management:
Implementing CRM........cccoocevviiviiniiiieiieieene en_US 44032 ng

Customer Relationship Management: e€CRM .en_US 44033 ng

NETG BUSINESS
ECONOMICS

Economics Curriculum

Economics: Basic Concepts in Microeconomics en_US 48812 ng
Economics: Products and Markets .................. en_US 48813 ng
Economics: Foundations of Macroeconomics en US 48814 ng

Economics: The Principles of Economics ....... en US 48811 ng

NETG BUSINESS
GOVERNMENT

Government Curriculum

Government Contracting: Overview of
Government CONtracts ..........oceeeerveeeenerueeens en_US 49921 ng

Government Contracting: Working with
Government Contracts..........c.cceeeceeerererueenene. en_US 49922 ng

NETG BUSINESS

HUMAN RESOURCES & WORKPLACE
ISSUES

German Laws for Equality of Treatment

AGG (GETA) - Information for Employees .....KN00012218 ng
AGG (GETA) - Information for Management .KN00012219 ng

Knowledge Management Curriculum

Organizational Learning: Developing a

Knowledge Management System..................... en US 44601 ng
Organizational Learning: Transferring

Knowledge within an Organization.................. en_US 44602 _ng
Organizational Learning: Deploying a

Knowledge Management System..................... en US 44603 ng
E-Learning Essentials Pt. 1: E-Learning and

Successful Strategy........cceeveveerienienenieeeeenne en_US 48301 ng
E-Learning Essentials Pt. 2: Marketing Your

SOIULION ..t en_US 48302 ng
E-Learning Essentials Pt. 3: Deploying and

Measuring Your Solution ...........cceceevveeeeneennenne en_US 48303 ng

Human Resources Curriculum

Exit Interviewing Skills: Preparing for an

EXit INteIVIEW .....eeuvieieievieeieeieieeeeie e en_US 47014 ng
Exit Interviewing Skills: Conducting an Exit

INEETVIEW et en_US 47015 ng
Exit Interviewing Skills: The Termination

PrOCESS .eovveeieiecieeteeee et en_US 47016 ng

NETG BUSINESS
MANAGEMENT AND LEADERSHIP

Management Curriculum

Business Case: Preparing ..........ccccceeveeeeneennene en_US 41095 ng

Organizational Behavior: Organizational
Dynamics for Individuals ..........ccccooereeiecennne. en_US 41101 ng

Organizational Behavior: Organizational
Group Dynamics .........ccoeceeveerienieneenieeieieniens en_US 41102 ng

Organizational Behavior: The Organizational
SYSEEM ..ttt en_US 41103 ng

Managing the Expert: Understanding Experts .en_ US 41201 ng
Managing the Expert: Developing a Successful

Environment..........cooceeeeveenenienenienineeieseens en_US 41202 ng
Managing the Expert: Managing the Unique

Needs of EXPErts .....coveveuirieeeriinieneeececenee en_US 41203 ng
Managing High Performers: Creating a

Retention Strategy .........ccceveeeerereenieeeenieniens en_US 41221 ng
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Managing High Performers: Defining and

Finding High Performers ...........cccccoevveninnenen. en_US 41222 ng
Managing High Performers: Implementing

Recognition Programs ..........ccccceeeeeiencnnnnne. en_US 41223 ng
Balanced Scorecard: Corporate Strategy ........ en_US 41401 ng
Balanced Scorecard: Implementing ................ en_US 41402 ng
Balanced Scorecard: Measuring Business

ODJECHIVES ..ttt en_US 41403 ng
Talent Management: Knowing Talent ............ en_US 41411 ng
Talent Management: Selecting Talent ............ en_US 41412 ng
Talent Management: Developing Talent ......... en US 41413 ng

Remote Manager Practices - Hiring a
Telecommuting Employee..........cccceevverieenenen. en_US 41416 ng

Remote Manager Practices - Communicating
Wwith EMployees .........cocoverenenieieiiiecreee en_US 41417 ng

Remote Manager Practices - Motivating
EMPlOyees ......cevveeieriinieiieieeeeceee e en_US 41418 ng

Remote Manager Practices- Monitoring
Employee Performance..........cccceoeeereninennne. en_US 41419 ng

Remote Manager Practices- Delivering
Performance Evaluations...........c.ccccoccevenenee. en_US 41420 _ng

Remote Manager Practices- Managing Poor
Performance..........cooeeevineneneneeeeee en_US 41421 ng

Leadership Curriculum

Goal Setting: Reaching Individual Goals ........ en US 46031 ng

Goal Setting: Goal Setting Tools for
MANAZETS ..eonvveeniieeiieerie ettt en US 46032 ng

Goal Setting: Organizational Goal Setting ...... en US 46033 ng

Executive Level Leadership: Becoming an
Executive Leader .........ocooenereneiiiiiiiene en_US 46204 ng

Executive Level Leadership: Change and the
Executive Leader .........c.ccocevevveiecncincncnenne. en_US 46205 ng

Executive Level Leadership: Leadership and
CommUNICAtION .....eveviiiieieieieieeieeeeeieeeeenes en_US 46206 ng

NETG BUSINESS
OPERATIONS

Operations Curriculum

Quality Management: The Quality Management
Process..cc.covereeniinieiiicec e en_US 44711 ng

Quality Management: Quality Management Tools en_US_44712 ng

Quality Management: Business Process
Improvement..........cccccoeevenieninicniniecneene en_US 44713 ng

Operations Management: Fundamentals of
Operations Management.............cccceevvereeeueneene en US 44721 ng

Operations Management: Operations Components en_US_44722 ng

Operations Management: Operations Management
TOOIS et en_US 44723 ng

ISO 9001: 2000: Overview of Standards ......... en US 44731 ng
ISO 9001: 2000: Implementing Standards ....... en US 44732 ng
ISO 9001: 2000: The Auditing Process ........... en_US 44733 ng
Total Quality Management: Fundamentals ...... en_US 44851 ng
Total Quality Management: Principles ............ en US 44852 ng

Total Quality Management: Implementation and
TOOIS e en_US 44853 ng

NETG BUSINESS
PERSONAL DEVELOPMENT

Personal Development Curriculum

Remote Employee Practices - Working as a
Telecommuting Employee...........cccevveeveniennnnne en_US 43009 ng

Business Travel Safety: Domestic Travel ........ en_US 43061 ng
Business Travel Safety: International Travel ...en_US 43062 ng

Business Travel Safety: Forming a Corporate
Travel Safety Program...........ccoocevvenienieneninnns en_US 43063 ng

Business Travel Safety: Safety Measures for
Travelers.....cocevereneeieieeeeee e en_US 43064 ng

NETG BUSINESS
PROJECT MANAGEMENT

Project Management Curriculum

Advanced Project Management: Building

Productive Stakeholder Relationships.............. en US 41512 ng
Advanced Project Management: Project

Estimating Techniques .........cccceeeeeenieeienieneenne en_US 41513 ng
Advanced Project Management: Managing

Accelerated Projects.........coceeereneneneeincnnennes en_US 41514 ng
Advanced Project Management: Setting Up a

Project Office ....coovevieiirieiieieeceeecee e en_US 41515 ng
Advanced Project Management: Portfolio
Management............coeeeuereenienienieneenieeeeienieens en_US 41516 ng

Advanced Project Management: Project
Management Maturity ..........ccccoceverereerecenenes en_US 41517 ng

Project Leadership: Leading the Project Team en_US 41521 ng

Project Leadership: Communicating Within a
Project Team ......cccevveeeeeirieeneeeeceee e en_US 41522 ng

Project Leadership: Overcoming Obstacles .....en_US 41523 ng

Advanced Project Leadership: Organization,
Strategy and Business Needs.........ccccooceeuennenee. en_US 41524 ng

Advanced Project Leadership: Navigating
Corporate StruCtuIes..........cevverveevvereenuenenienienns en_US 41525 ng
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ITIL V3 - Service Operation Principles and B Consulting with the Internal Client
FUnctions ........occeeeeenieieneenieeceie e ib_itil a07 it enus
ITIL V3 - Service Operation Processes ........ ib_itil a08 it enus Essentials of Internal Consulting ..........c.cccceoveerenene. CONSO0121
ITIL V3 - Continual Service Improvement Internal Consulting SKills ........cccceoviniiinieiicne CONSO0122
Fundamentals...........ccoooveeerieneiiiieeiecneee, ib_itil a09 it enus Establishing a Relationship with Internal
CLENLS ..ottt CONSO0123
B IT Infrastructure Library (ITIL) Foundations A Workable Solution for Internal Clients .................. CONSO0124
Evaluating Internal Assignments ..........c.ccoceeeerueeene CONSO0125
ITIL: The Service Desk and Incident 1t th the T 1 Cli
Management ..........coceveerueeieneneenienieneneeeenie e CUSTO0181 C,O nsu t}ng with the Internal Client
) SIMUIAtIoN ... CONSO0120
ITIL: Configuration and Release Management .......... CUSTO0182
ITIL: Service Level and Capacity Management ........ CUSTO0183 B Internal Consulting for the Technical
ITIL: Problem and Change Management ................... CUSTO184 Professional
ITIL: Continuity and Availability Management ........ CUSTO185
R : : The Technical Professional as Internal
ITIL: Financial and Security Management .............. CUSTO186 CONSUIANT ..o CONSO0131
Creating Effective Contracts ..........ccccoceveveeecncnnnn CONSO0132
B Inbound Call Center Management ) g v ) )
Using Data as a Technical Professional
The Inbound Call Center CUSTO0211 CONSUIANT .....eeeeeiieiieierieeee e CONSO0133
Inbound Call Center Management: Leadership ......... CUST0212 Resistance and Technical Professional
CONSUIANTS ... CONSO0134
Inbound Call Centers: People Management ............... CUSTO0213
Inbound Call Center Technology .........cccceeeveeereennne CUSTO0214
SALES AND CUSTOMER FACING
Performance Metrics for an Inbound Call SKILLS
CONLET ..ttt CUSTO0215

INDUSTRY FOUNDATIONS
Bl Mentoring Assets

Mentoring Information Technology B Industry Overviews
Infrastructure Library Foundations (ITIL).................... mntitilfvl N
. . . The Aut tive [ t iew: Version 2 i 01 a0l
Mentoring ITIL V3 Foundation (ITV3F) ......ccccccveennenne. mntitv3f ¢ Automotive Industry Overview: Version 2 indo_01_a01_bs_enus
The Oil and Gas Industry Overview: Version 2 indo_01 a02 bs enus
B TestPr The Pharmaceutical Industry Overview:
estPreps VErSion 2 ..cocveeueeiieienieeieieie e indo 01 a03 bs enus
TestPrep Information Technology The Food and Beverage Industry Overview:
Infrastructure Library Foundations (ITIL)....... TPITILFV1_ENG VErSION 2o indo_01_a04_bs_enus
TestPrep ITIL V3 Foundation (ITV3F) ............. TPITV3F_ENG The Health Care Industry Overview: Version 2 indo_01_a05_bs_enus
The Banking Industry Overview: Version 2 indo 01 _a06_bs_enus
SALES AND CUSTOMER FACING The Manufacturing Industry Overview: Version
SKILLS e indo 01 a07 bs_enus
The Retail Industry Overview: Version 2 .indo_01 a08 bs_enus
CONSULTING SKILLS The Telecommunications Industry Overview:
VErSion 2 ...ocueeeieeieienieeieeiieie e indo 01 a09 bs enus
B Consulting with the External Client The Insurance Industry Overview: Version 2 indo_01_al0_bs_enus
Essentials of External C 1ti CONSO111 . .
ssefl l_a § of hxferna onmf mg. B Industry Overview Series
The Client-Consultant Relationship ...........ccccoceeenee CONSO0112
Diagnosing and Planning ..............c.ccoocoovverevervnnnn. CONSO0113 Industry Overview: Information Technology indo_02_al1_bs_cnus
Managing DEliVery ..........ccccoeeeevevereeeneeereresennnns CONSO0114 Industry Overview: Federal Government .indo_02_al2_bs_enus
Evaluation and ReVIEW ........cccccovevenevencecincninencne CONSO0115
Consulting with the External Client NETG BUSINESS
SIMUIAtION. ... CONSO0110
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LEGAL COMPLIANCE
COMPLIANCE

HR Compliance

Antitrust--OVEIrVIEW ......c.oooveecveeceeeeereeerenne. LCO0101

Antitrust--Talking with the Competition LCO0102
Antitrust-Trade AssOCiations ...........ceccevevveveeerercnnennes LCO0103
E-mail and Internet Use .........cccccvverinineiennicncncnnens LCO0106
Foreign Corrupt Practices Act ........cccoevevevereincnennnne LCO0108
Intellectual Property OVerview ..........ccccoceveeceencnennnne LCO0109
Trade Secrets LCOO0111
Americans with Disabilities Act (ADA) ......cccceeveeneene. LCOO0112
Attorney-Client Privilege ........ccccoevvriiineneiiiiiiee LCOO0113
Doing Business on the Internet ............ccccooceeecieinenene LCO0114
Doing Business with the Government ................c........ LCOO0115
Fair Labor Standards Act (FLSA) .....cccoovevievinieenen. LCOO0116
Insider Trading ........cocooeeeneneneeeee e LCOO0117
Interviewing and Hiring Practices ........c.ccccevevirinennene LCOO0118
Record Retention ...........cccceeeeeeveerenenenienieeeenenennens LCO0119
Independent Contractors and Temporary

EMPIOYEES ...eveveeeieeieieeiciteieeeee e LCOO0121
The Sarbanes-Oxley Act of 2002 LCO0122
UnIiON AWAIENESS ...c..evvemvemreireiieierienienienieeeneeneenesiesrenees LCO0123
Documenting DiSCIipling ..........ccceeeeveerieniererienieieneenns HRO162
Drug-free Workplace ........c.coceeeieiiinineceecceee, HRO164
Sarbanes Oxley: Whistleblower Protection ................... HRO172

Code of Conduct Awareness Ichr 01 a0l _lc_enus

Workplace Ethics .......cccoeeveverieninieinene Ichr 01 a02 Ic_enus
Workplace Diversity Awareness ................ Ichr 01 a03 lc_enus
Workplace Violence .........ccccoceveeeincencnne. Ichr 01 a04 lc_enus
Anti Money Laundering .........ccccecveveenenne Ichr 01 _a05 lc_enus
Export Controls .........cccceveeveenienieneeieiene Ichr 01 a06 Ic_enus

Conflicts of Interest in the Workplace ....... Ichr 01 a07 lc enus
Rightful Employment Termination ............ Ichr 01 a08 lc enus

Equal Employment Opportunity and

Discriminatory Practices in Hiring Ichr 01 _a09 Ic_enus

Ichr 01 al0 lc enus

Privacy and Information Security

Procurement Integrity ..........ccooeveeeeecencnee. Ichr 01 all lc_enus
FMLA Leave and More: An Overview of Legally

Protected Leave ........cceceveeienienieneeienne Ichr 01 al2 Ic enus
Ethical Decision MaKing ..........ccccecevenenenernininennne LCO0100
Conflict of INterest ........cooveveveereieirieeeeeeceene LCOO010S
Interviewing and Hiring Practices ...........ccccovvvreenuennen. LCOO0110
Illegal Insider Trading Simulation ........c..ccccececeverennene LCOO0118

Workplace Diversity AWareness ...........c..cecereeeeeenne. LCHROO1A

B Harassment

Employee Sexual Harassment Awareness ...Ich 01 a0l Ic_enus

Supervisor and Manager Sexual Harassment

AWATIENESS ..oeveneeneenieieieeneenieneans ....lch_01 _a02 lc_enus
Harassment in the Workplace ...................... Ich_01 a03 Ic_enus
Supervisor and Manager Sexual Harassment

Awareness — Multi-State Edition.................. Ich 01 a04 Ic enus
Dealing with Sexual Harassment Simulation .............. LCO0200
Managing Sexual Harassment Problems

SIMUIAtion ......ccooveiiiiiniiiiiic e LCO0208
Managing Workplace Harrassment Complaints ..........LCO020T
HIPAA

HIPAA Privacy Rules .......cccooeieiiiiiiiieeieceee LCO0301

HIPAA: Electronic Health Data Transactions HRO191

HIPAA: Evaluating the Impact of the Privacy
RULE ..o HRO0192

HIPAA: Implementing Privacy Rules ...HRO193
HIPAA: Securing Protected Health Information ............ HRO194
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BUSINESS SKILLS COURSEWARE

Advanced Project Leadership: Bringing Home

the Value......ooceeviinieiiiieeceece e en_US 41526 ng
Advanced Project Leadership: Selling Project
Management to the Organization..................... en_US 41527 ng

Project Management: Government en_US 41601 ng
ADVANCED PROJECT MANAGEMENT KN00041603KD_ng

NETG BUSINESS
SALES AND MARKETING

Marketing Curriculum

Principles of Marketing: Fundamentals of
MarKeting .......ccceeeereereerienieniesieneeeeeieseeneens en_US 42401 ng

Principles of Marketing: Product Strategy ...... en_US 42402 ng

Principles of Marketing: Distribution
SErALEZY . ..veeneieeieesiteeeee e en US 42403 ng

Principles of Marketing: Promotion Strategy .en_US 42404 ng
Principles of Marketing: Pricing Strategy ....... en_US 42405 ng

Principles of Marketing: Writing a Marketing
Plan.....cooeeiiiiieieee e en_US 42406 ng

Sales Curriculum

Sales Presentations - Preparing for Sales

Presentations.........ceeveveerieeienienieneeeeie e en US 44516 ng
Sales Presentations - Developing High

Quality Sales Presentations...........ccccccceeruennene. en_US 44517 ng
Sales Presentations - Delivering the Sales

Presentation .........ccceceveenieeienienieneeee e en_US 44518 ng
Competitive Selling: Defining Value .............. en US 44541 ng
Competitive Selling: Enhancing Value ........... en US 44542 ng

Competitive Selling: Beating the Competition en_US 44543 ng

Sales Negotiations: Fundamentals of
NegOotiation .......ccceeeeerierenieieieieceeee e en_US 44545 ng

Sales Negotiations: Negotiation Strategies ..... en US 44546 ng
Sales Negotiations: Negotiation Execution .....en_US 44547 ng
Sales Forecasting: Forecasting for Success .....en_US 44548 ng

Sales Forecasting: Forecasting Your Own

ACCOUNES ...ttt en_US 44549 ng
Sales Forecasting: Applying Forecasting

MEthodS ....c.vevvieieeieiecieeeee e en_US 44550 ng
Relationship Management: Preparing the

Client Relationship .........ccceveveeneceincncnienne. en_US 44565 ng
Relationship Management: Building the Client
Relationship.......cccevevieriinieniiieieeeeeeene en_US 44566 ng
Relationship Management: Maintaining the

Client Relationship .........coceveveereieinineieene. en_US 44567 ng

NETG BUSINESS

STRATEGIC PLANNING

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk

Management Plan..........c.ccoceveveniiieninienieninnns en US 42521 ng
Managing Business Risk: Risk Assessment and

CONIOL .. en_US 42522 ng
Managing Business Risk: Financing and

Contingency Planning ...........ccoccovvvevieienennenne en_US 42523 ng

NETG BUSINESS
TEAM BUILDING

Team Building Curriculum

Team Leadership: Developing A

High-Performance Team ...........cccoceevueeuieniennenne en_US 42204 ng
Team Leadership: Conducting Productive Team

MEEHINGS ...ttt en_US 42205 ng
Team Leadership: Promoting Your Team's

Effectiveness ......cccevievereeniinieiecieieceee e en_US 42206 ng
Project Team Management: Participating in a

Project Team .......ccceeveeeeeieiieeeeeceeie e en_US 42221 ng
Project Team Management: Team Building

TeChNIQUES ...c.veveeneieeieie et en_US 42222 ng
Project Teams: Building a Project Team ......... en_US 42223 ng
Cross-Functional Teams: Goal Setting in a

Cross-Functional Team ..........ccccoooereieincnnnne. en_US 42231 ng
Cross-Functional Teams: Selecting

Cross-Functional Team Members .................... en_US 42232 ng
Cross-Functional Teams: Cross-Functional

Team Development ...........cocceeevinenenenecnene. en_US 42233 ng
Virtual Team Management: Developing Virtual

TEAMS ..ot en US 42301 ng
Virtual Team Management: Managing Virtual

Team Relationships ........cceeeverinenenienecnene. en_US 42302 ng
Virtual Team Management: Coaching Virtual

Team Members........c.ccceveerienienierieieeieieeiens en_US 42303 ng
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FEDERAL GOVERNMENT INDUSTRY

FEDERAL GOVERNMENT INDUSTRY
FEDERAL COMPLIANCE

B Federal Government Legal Compliance

The No FEAR Act ...oooveiiiiicieee fgov_01 a0l bs enus
IT Security AWareness ...........ccoceeeeveeeeenene fgov_01 a02 bs enus
The US Constitution ...........ccceveeveereennnene fgov_01 _a03 bs_enus
Sexual Harassment Prevention for Federal

EMPIOYEES ..ceveneeeieieiiieicieeeeeeeene fgov 01 a04 bs enus
Accessibility and Section 508 Awareness fgov_01 a05 bs enus
Workplace Safety ........ccooceveevvinieiencnen. fgov_01 _a06_bs_enus
Federal Enterprise Architecture ............... fgov_01_a07 bs_enus
Federal Budgeting Process ...........ccccc..... fgov 01 a08 bs enus
Government Ethics ........cccoceveveiennennne fgov_01 a09 bs enus

Proper Use of Government Charge Cards fgov 01 alO_bs_enus

Human Resources Flexibilities ................. fgov 01 all Ic enus
Information Security Awareness ............... fgov 01 al2 lc enus
Privacy Awareness .........coceceeeeenereennnee fgov 01 al3 lc enus

FEDERAL GOVERNMENT INDUSTRY

NETG FEDERAL GOVERNMENT
COMPLIANCE

B NETg Federal Government Series

EMERGENCY PREPAREDNESS ............... en_US_49907 ng
FEDERAL GOVERNMENT - TRAVEL AND POLITICAL
ACTIVITIES ..o en_US_49902 ng

PRE-RETIREMENT PLANNING FOR FERS en_US_49924 ng
RETIREMENT PLANNING FOR CSRS ......en_US_49925 ng
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NETG BUSINESS

KNOWLEDGE MANAGEMENT
E-LEARNING ESSENTIALS

B e_Learning Essentials

E-Learning Essentials Pt. 1: E-Learning and

Successful Strategy .......cooeverereneieereee e 48301
E-Learning Essentials Pt. 2: Marketing Your

SOIULION ..o 48302
E-Learning Essentials Pt. 3: Deploying and

Measuring Your SOIUtion ........ccceceeieeeerinenieieiececeeenne 48303
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NETG DESKTOP

SAP
SAP END USER

B SAP End User Series

EnjoySAP Features and Functions ...........cccoceveececninennnne 13471
EnjoySAP What's New in Release 4.6 ........cccoceeeerinennene 13472
MYSAP.cOM - OVEIVIEW .....oevviiiiniiiieiesiieieieeeie e 13740
SAP R/3 4.6 AP Accountant .............ceccecevenreeeeeenenennenne 13832
SAP R/3 4.6 AR Accountant ............ccccecererereeeereeenennenns 13831
SAP R/3 4.6 FI: General Ledger Organization

and G/L ACCOUNE .......c.coueieiiiiiniintenieiccecee e 14345
SAP R/3 4.6 FI: General Ledger Posting and

Periodical Processing.........c.eeerueieieeeenienieieeeeececeeenene 14346
SAP R/3 4.6 Financial Accountant ............cccoeceeveeeenennnnn 13833
SAP R/3 4.6 Purchaser .......c..cccoeceveivencnineneieincncnenne 13829
SAP R/3 4.6 SD Customer Service

RePresentative ........cceervererienieneieieesiesee e 13835
SAP R/3 4.6 Shipping Employee .........cccocevereinienencnnnn 13830
SAP R/3 Application, Industry Solutions and

CaSE STUAY ...ovienriiieierieee ettt 13486
SAP Business Information Warehouse (BW) -

Configuration OVEIrVIEW ..........coeeeieeeeriinieieieiececeieenene 14201
SAP Business Information Warehouse (BW) -

Configuration Advanced............cceeerieriereerienieieneeienenes 14202
mMySAP EBP 3.0 OVEIVIEW ...c.coveuevveuirieiiieieiniceeneenienenene 14341
SAP Strategic Enterprise Management (SEM) .................. 14203

MICROSOFT END USER

MICROSOFT END USER
CONSUMER/HOME OFFICE

B Microsoft End User Consumer/Home Office

Series

Microsoft Windows XP Tablet PC Edition 2005 ............... 15808
Microsoft Works Suite 2006 - Creating

DatabaSES ....ueeveeieiieeiie e 15818
Microsoft Works Suite 2006 - Creating

DOCUMENLS .....ceieiiiiicieteteeee et 15816
Microsoft Works Suite 2006 — Creating

Spreadsheets

Microsoft Works 2003 - Creating Databases

Microsoft Works 2003 - Creating Documents ................... 15007
Microsoft Works 2003 - Creating Spreadsheets ................ 15008
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NETG DESKTOP

Internet Fundamentals ...........ccoocoevieniieienennenns en_US 15119 ng

NETG DESKTOP
CONSUMER/ HOME OFFICE

Bl Operating System
Using Your Microsoft Windows Vista Tablet PC KN00015890_ng

B Graphics Design Tools
P J B Technology
Macromedia FreeHand MX Part 1

Macromedia FreeHand MX Part 2

en_US 15036 ng
en_US 15037 ng

Norton Personal Firewall 2004 en_US_15057_ng

) Norton AntiSpam 2004 ..........coeevereiieceennne en_US 15059 ng
Macromedia FreeHand MX Part 3 .................. en_US 15038 _ng )
. McAfee Personal Firewall ............ccocvvevunnenns en_US 15062 ng
Macromedia FreeHand MX Part 4 .................. en_US 15039 _ng ) - -
. McAfee VIrusScan .......c.cceecevveeveveenieeieneniens en US 15063 ng
Macromedia FreeHand MX Part 5 ................. en US 15040 ng
. T - Building a Wired Network ..........ccccceeevecnnenne. en_US 15122 ng
Macromedia FreeHand MX Part 6 .................. en US 15041 ng o )
-7 - Building a Wireless Network ............ccccoceeunne. en_US 15123 ng
B Home Productivity Secure E-mail .......ccoocevienne en_US 15125 ng
Using Your Dell Axim (x30) en_US 15131 ng
Encyclopedia Britannica 2003 Ready Reference en_US_15082_ng McAfee Privacy Service (v7.0/2005) .............. en US_15441 ng
Microsoft Works Suite 2005 - Creating Using Your Dell Axim (X50) ...ccoovvvererernenenn. en_US 15456 _ng
D £S et 15458 .
ocumeg S oS 5005 . C en_US_ e Norton Personal Firewall 2005 ........................ en_US 15466 ng
Microsoft Works Suite 2005 - Creating s
SpreadSheets ........cceveererereneeececee e en_US 15459 ng Norton AntiVirus 2005 en_US_15467_ng
Microsoft Works Suite 2005 - Creating Norton AntiSpam 2005 en_US_15468_ng
Databases.........ccovvvevereeeererreerensnnns en_US 15460 ng Norton Privacy Control 2005 ............cccc.co.e.... en_US_15469_ng
Microsoft Office OneNote 2003 en_US 15084 ng Norton Parental Control 2005 .........cccccccevveuenene en_US_15473 _ng
Microsoft Works Suite 2004 - Introduction ....en_US 15801 ng Securing Your PC ..o en_US 15793 _ng
Microsoft Works Suite 2004 - Creating Growing with Technology - Level K ............... en_US 15794 ng
Documents..........ccoeeveiiiiiniiiiie en_US_15802_ng Growing with Technology - Level 1 .............. en_US_15795 ng
IS\’/[icro;o}ft Works Suite 2004 - Creating US 15803 Growing with Technology - Level 2 ............... en_US 15796 ng
1S e
l\;rea s :\’VS PR 1ot ng Growing with Technology - Level 3 .............. en US_15797 ng
1Croso orks Suite - Creating . .
Databases........cccouerierierienieeieeeee e en US 15804 ng Growing with Technology - Level 4 ............. en_US_15798_ng
Microsoft Windows XP Tablet PC Edition 2005 en_US_15808 ng Growing with Technology - Level 5 ............... en US 15799 ng
Microsoft Windows XP Media Center Edition Home Networking with Windows XP ............. en US 15002 _ng
2005 ..o en_US 15814 ng PDA and Pocket PC Fundamentals ................. en_US 15020 ng
Microsoft Works 2003 - Introduction ............. en_US 15006 ng Wireless Networking for Small Businesses .....en_US_15029_ng
Microsoft Works 2003 - Creating Documents en_US 15007 ng
Microsoft Works 2003 - Creating Spreadsheets en_US_15008 ng B Digital Media
Microsoft Works 2003 - Creating Databases .. en_US_15009_ng Digital PhOtOZIAPRY vvevrreoresecerseeeerseere en_US_15000 ng
WordPerfect Office 11 - WordPerfect 11 ....... en_US 15030_ng Digital Video Editing en US_15001 ng
WordPerfect Office 11 - QuattroPro 11 .......... en US 15031 ng CD and DVD Creation ... en US_15019 ng
WerdPerfeot Office 11 - Presentations 11 ... en_US_15032_ng Transfer Digital Images .......c..c.ccecevveeevecnenee en_US 15051 ng
NEtMEEING ...eevveeriiieiieiieeieeieesee e en US 15042 ng Organize, Edit, and Share Digital Tmages:
Surf and Communicate with the Internet ........ en_US 15124 ng Pinnacle Instant PhotoAlbum en_US 15053 ng
Introduction to Microsoft Works Suite 2005 ..en_US_15457 ng Manage and Store Digital Images ................... en_US 15054 ng
America Online Service 9.0 Optimized .......... en_US_15046_ng Display Digital Images Electronically ............. en_US_15055_ng
Discover Your Tablet PC ............c.ccovvevirennnn. en_US 15072 ng Protect and Share Digital Movies: Pinnacle
Basic TroubleshOOtNg ............vvveeerrreerr. en US 15100 ng Instant VideoAIbUM .......ccceevevieviieieiieieieeienns en_US 15056 ng
Preventative Maintenance en US_15104 ng Roxio Easy Media Creator 7 ........ccccceeveeeennne. en_US 15061 ng
Microsoft Windows XP Fundamentals ........... en_US_15098 ng Capture Digital Video .........cccvvevenerecereccncnes en_US 15086_ng
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Store Digital Video ......cccevveviieieriinieiirieiene en_US 15087 ng
Transfer Digital Video .......ccoocevvvevveviencneenene en_US 15088 ng
Display of Digital Video .......ccccceeeeiririnnnne. en_US 15090 ng
Sonic RecordNow! Deluxe .........cccecvverieneneee en_US 15109 ng
Ripping and Burning Digital Music ... en_US 15113 ng
MusicMatch Jukebox 8.2 ......cccecevirincnennene. en_US 15114 ng
Paint Shop Photo Album 5 ...........cccooceeiinne. en_US 15461 ng
Paint Shop Pro 9 - Introduction ...................... en_US 15462 ng
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